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Abstract

In the present study, and based on the achievement of the objective of this study to compare
the customers satisfaction of receive the bank loan facilities with a financial institution and
credit Asgariyeh, Resalat and according to the basis of the theory of relationship marketing,
We are looking for generalized components of relationship marketing based on the theories
of the Islamic Banking.

In fact, we targeted to separate from the moral issues and to address the general shape of
interest gain as key com point in Islamic banking, use of mentioned theory for measurement
satisfaction rate in the form of Islamic banking network across the country. According to the
represent namely study's theory, namely relationship marketing, research variables include
the performance of financial managers, line staff performance as well as the policies and
strategies of the country's banking network.

The results showed that the variable quantity in both studied population is above average.
The Resalat of the bank is higher. Went on, we evaluation according to research variables
average compared to facilities recipients satisfaction, and the result showed that about
alternative strategies and banking policies, the Resalat bank average is higher and in the case
of two other research variables, the average at the institute credit and financial Asgariyeh, is
higher than Resalat bank.

Keywords: performance, financial managers, personal performance line, policies, customer
satisfaction
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