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Abstract

Evaluation performance of organizations and enterprises is a strategic process and the
results of it in a given period of time to determine the competitive position and significant
role in the continuous improvement and improve the quality and effectiveness of
management decisions organizations. Banks are also not an exception as most of the money
market. Since the optimal functioning of banks, a significant impact on economic growth
leaves the country, creating the conditions and the necessary conditions to promote
qualitative and quantitative performance of banks in the shade of a healthy competitive
environment, can play a significant role in achieving the objectives is. In this context,
performance measurement helps to identify the position of the banks and its competitive
position and the quality of their performance, given that the process of globalization and
competitiveness of financial institutions and credit markets have increased local and global
trends. The study aimed to identify the variables and ultimately assess the level of
performance is due to localized variables. The study of functional purpose. The classification
research based on the data collected is of the type surveyed. Variables collected through
interviews with bank managers and methodically fuzzy MCDM (Multiple Attribute Decision
Making: One of the techniques is to make decisions using quantitative data) and AHP were
fuzzy ranking, then a questionnaire was developed and in Fars province was to evaluate the
performance of the branches. The population consisted of 17 persons, bank branch personnel
loan seal Fars province, 98 of which were selected 78 people. The index of 17 indicators in
the bank rate by a factor of 0.12 and the least important measure of job satisfaction factor is
.0.025. As well as the performance of the branches in the range of 1 to 5 Likert been equal
to 3.82 t to test the accuracy of the measurement was carried out at the level of 5% average
achieved is significant. As well as to analyze the differences between the various groups (5
demographic variables, namely (1) gender, (2) education, (3) years old, (4) work experience
and (5) positions) of regression and ANOVA were used to show the differences and lack
The average of the groups is the same.
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