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The relationship between e-banking services and customer satisfaction in
North west branches of Garzolhasane resalat Bank

Abstract

Electronic banking can be used advanced technology and telecommunication
networks for the transfer of resources (money) was introduced in the banking
system. The basic concept of forming electronic banking, electronic money and
electronic transmission resources. Therefore, this study investigates the
association between electronic banking services to emerging customer
satisfaction. For this purpose, 7 hypothesis questionnaire containing 53
questions designed and mission among the customers of the bank loan was
distributed in the North West. Finally, 357 questionnaires collected due to the
abnormal variables Spearman correlation coefficient was wused to test
hypotheses, In order to test the software was used spss22. Finally, the results
showed the services ATM machines, card readers, pin pads, SMS, telephone
banking and Internet banking, mobile banking and there is a significant positive
correlation with customer satisfaction.

Keywords: e-banking services, customer satisfaction, Bank Garzolhasane
resalat



