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Investigating the effect of brand equity on improving the brand image
of the bank (Case study: Gharz al-Hasna Mehr Bank of Iran in
Kermanshah province)

Dr. Vahid Sharafi
Mohammad Reza Najafi Shoaa
Mohadeseh Darabi
Abstract

The brand image evokes many meanings or emotions for many customers and
consumers and can be extremely important in any category of products or service
sectors. The consumer or customer perception of a brand can either help sell a
product or service or be seen as a barrier to sales. The purpose of this study is to
investigate the effect of brand equity on improving the brand image of the bank. This
research is applied in terms of purpose and descriptive-correlational research in terms
of the nature of the method. The statistical population of the present study includes
the customers of Gharz al-Hasna Bank branches in Kermanshah province, whose
number is considered unlimited due to the fact that accurate statistics are not
available. For the research sample, 384 people were selected using Morgan table.
Data collection tools are standard questionnaires whose content validity has been
confirmed by expert professors and their reliability has been confirmed using
Cronbach's alpha coefficient. LISREL software was also used for data analysis. The
results showed that brand equity has a positive and significant effect on improving
the banking brand image. Also the dimensions of brand equity are; Perceived quality,
brand awareness, brand association and brand loyalty also have a positive and
significant effect on improving the banking brand image.

Keywords: brand, brand image, brand equity, bank brand.



