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Abstract:

Today's banking system is faced with a problem called social banking. Social banking along
with the development of communication can have significant effects on the growth of
sustainable and modern banking. Therefore, the purpose of this study is to identify and prioritize
social banking development strategies in Gharz-ul-Hasna Resalat Bank. The present study was
conducted using descriptive studies and correlation method in a statistical population of 75
employees and managers of Gharz al-Hasna Bank Resalat Bank in Sistan and Baluchestan
province. Census method was used to determine the sample size due to the small number of
statistical population. Data collection was done through a researcher-made questionnaire that
the validity of the social banking questionnaire with a coefficient of 0.927 was confirmed. The
reliability of the questionnaire was obtained from Cronbach's alpha method of 0.829. Structural
equation modeling test and pls software were used to describe the collected data. The results
showed that, considering that the T value of social banking structure is based on social factors
(30.486), cultural factors (22.091), behavioral factors (57.148), technological factors (24.554)
and Structural factors (4.032) which are values greater than 1.96; Indicates the confirmation of
the research hypothesis at the 95% confidence level. Therefore, according to the research
results, banks that seek to socialize as an organizational change, can identify and define the
integrated measures that are needed in their change project using the framework presented in
this research.

Keywords: Social Banking, Gharz al-Hasna Resalat Bank, Banking System.



