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1- INTRODUCTION
The rapid digitization of the banking industry necessitates robust
innovation strategies to maintain competitiveness and address evolving
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customer needs. The sector faces challenges such as integrating emerging
technologies, navigating regulatory  frameworks, and fostering
organizational adaptability. This study aims to develop a paradigm model
for strategic innovation in the context of digital transformation within the
banking sector. By identifying key drivers and barriers, the research
contributes to the theoretical and practical understanding of innovation
management in a highly dynamic industry. The study also explores how
banks can strategically position themselves to capitalize on digital
opportunities while mitigating associated risks.

2- THEORETICAL FRAMEWORK

Grounded in the principles of Grounded Theory, the current research
adopts a systematic and exploratory approach to construct a theoretical
model. The framework synthesizes insights from multiple disciplines,
including strategic management, organizational innovation, and digital
transformation studies. Key theories influencing this research include:

1. Innovation Diffusion Theory: Addressing how technological
innovations are adopted and spread within organizations.

2. Dynamic Capabilities Framework: Explaining how firms adapt to
rapidly changing environments by reconfiguring their resources and
capabilities.

3. Digital Transformation Theory: Highlighting the role of technology
in  reshaping  business processes and customer interactions.
These theoretical underpinnings provided a basis for identifying and
analyzing the core, causal, and contextual factors that influence innovation
strategies in the banking sector.

3- METHODOLOGY

The study employs a qualitative research design utilizing grounded
theory to develop a paradigm model. Data were collected through in-depth,
semi-structured interviews with 14 experts from the banking industry,
academia, and digital transformation consultancies. Participants were
selected using snowball sampling, ensuring diversity in expertise and
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perspective. The interview topics were innovation management, regulatory
compliance, and customer-centric digital strategies. Data analysis followed a
rigorous three-phase coding process:

1. Open Coding: Identifying initial themes and categorizing raw data
into relevant concepts.

2. Axial Coding: Establishing relationships between categories to form
coherent constructs.

3. Selective Coding: Integrating core constructs into a unified paradigm
model.

Maxqgda software was employed to enhance the reliability and validity
of the coding process. Data saturation was achieved after 12 interviews,
ensuring comprehensively covering the subject.

4- RESULTS & DISCUSSION

The study’s findings reveal a multifaceted model of innovation strategy,
encompassing the following dimensions:

1. The core category named innovation Strategy, positioned at the
model center, reflects the necessity of a well-defined strategy to guide
digital transformation efforts.

2. Causal conditions, as key drivers for innovation, represent issues of
technological advancements, increasing customer expectations, and
intensified competition.

3. Contextual conditions, significantly influencing innovation
outcomes, include organizational culture, managerial support, and industry-
specific regulatory environments.

4. Intervening Conditions refer to barriers such as insufficient
infrastructure, resistance to change, and talent gaps that hinder the effective
implementation of innovation strategies.

5. Action strategies are practical approaches critical to achieving
innovation objectives, including leveraging Al-driven decision-making
tools, fostering cross-functional collaboration, and investing in employee
training.
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6. Outcomes, the primary benefits of implementing the proposed
strategies, include enhanced customer satisfaction, operational efficiency,
and competitive advantage.

The results demonstrate the interplay between internal organizational
factors and external environmental pressures, providing a holistic
perspective on innovation management in banking.

5- CONCLUSIONS & SUGGESTIONS

This study contributes to the literature by proposing a paradigm model
tailored to the unique dynamics of the banking industry. It highlights
actionable strategies for banks to align their digital transformation initiatives
with long-term strategic goals. The key takeaways include:

o Developing innovation hubs within organizations to drive strategic
initiatives and foster a culture of creativity.

o Collaborating with technology providers and fintech firms to
integrate cutting-edge solutions.

» Advocating for regulatory reforms that facilitate innovation while
ensuring security and compliance.

« Prioritizing customer-centric approaches by designing personalized
and efficient digital experiences.

Policy Implications: Regulators should consider creating a supportive
framework  that  balances innovation  with  risk  mitigation.
Practical Implications: Banking institutions can use the model as a roadmap
to navigate digital transformation while addressing industry-specific
challenges. Future research could extend this paradigm model to other
sectors, investigate its applicability in diverse geographical contexts, or
analyze its long-term impact on organizational performance and customer
trust.

Keywords: Digital Transformation, Digital Banking, Innovation
Strategy, Banking Industry, Grounded Theory

Archive of SID.ir



Archive of SID.ir

VFoY Ol 5 50l FY ols oF oyl cﬁb}?\.ﬁ: Jle cd o Sy e asli J2agsy
https://tmj.um.ac.ir
18ISk S 50 Jbazmd Jood 355095 b (59T 8 bl (ISl (AT Sk
Sluy 0318 &y
B - RWES
D15 ¢ ol 13T o831 (Dl 5 ke domly 3Ll 5 Sy ke oSN (658 455 Ly e 03 S 06 T3 (5 gl

* dunos> ke
Q\j::‘ ‘C; ¢L54}La| )‘)T oK.iJ‘: ‘C; J:-‘} ¢L5‘lxl.p ‘:"'iji"\'“ o}; )\:.fl..;‘:
<l F
Ol e e ol 31T o3l (idioni 5 p she dom g 3Bl 5 Ly e 0113 e3ladl 0 8L 550
S Wby
Ol e ¢ ol 31T 68313 ¢z kit ol 0 e 03 8 sl slod
https://doi.org/10.22067/tmj.2024.86723.1549 s e § g
ol

*

35005 A plowl (651Ul i 3 Jlms J o 3 8055 b s3T5 3 8ty (emalalil Jie s Ooda b ol g3,
Gl s 53 0,5 Ll )8 5 Ol te Jols OB S S lis amale sl (63,087 OT Coda 5 4S™ tass o
G IS s 3l ealizal b s dadis 5 sbas (6 4 sad ol Sz s S 5 55575 3 8l 05 55 (A a3l
o3lizul 4l s Ludes a-las 51 baesls 5575 5 ¢l ki Jol> (o b gl W& L 5B VF L sl I plo!
b sl s oo Gl ST Jols al jo a3 5 3k oals Jhay b susT s 5l (glups sladsie ppds s
3 WL ek (B DU Gias pmbbbl Jie bl s 0l i A el Maxqda Sijsle 5 51 eslisd
I 35055 b 63T 5 5l Jlo Cnio e 0L ST B 5 0 3T o S5 o o s 55 (0l ke )yl
o315 3 b s 6osTs bl csusT s b (sl s gl ol 6osT 5 2l S e 5T s
83 S 3 s T ool b 1 Y e s (slasliazal Sy ke 5 (6)Sen Sohb b (55575 &K b o
) Sl (28 09" wilge 5 Slajle wlse ool Jhgn eSSl (6, 80k 5 oodr S b Hls Sy pe sk e
(i 03 1B 5 il Slesjsie Sl @SSl (o stae isn b OL it onteslzsl oolgys S oo i)
S e QLSS 5 0 e Jlioms 4 208 Sy ke cdiedi pa (ol T3 (65Luyl875 550 cbiad i )l 5 Sl s S oS
AT 4 e (STl Conto )3 4533 (S03T 5 5 63,85 Glug (K debsa Sy e (Il 5 030
s Slailel g g Glle gladly 4 plaws 5 Oladied g Jom s

3l 0313 4y 5 (5SSl St (55575 3 al ) Wl (5SSl el s o 1100 51 guls”

abbas.khamseh@Kkiau.ac.ir :J sws sdiny 55 *

VEYSVAF s s VECYAY/Y 3l s b
YY-YAY 1 Dlomis

Archive of SID.ir


https://tmj.um.ac.ir/
https://doi.org/10.22067/tmj.2024.86723.1549
mailto:abbas.khamseh@kiau.ac.ir

Archive of SID.ir

VE¥ liamo) 9 7l FY oylous 18 Jlo cJoox Cu po 4l Sipgls \AR

FPRYN

Sl gl S o Wl 5aST a slasl LB, Ss 5 Liy 5o g s SIS 28 LeSSL
Sy Slads 0S5l o 3 ol 5 Sl 5 skl lag 2 &S e 5 5 fged Ol e
(men (Xiang et al., 2023) ol LSS LG8 5 Sl o Ml 5 o o oee Slelazs]
R R I LIP NRCH LV PO PR [ U RPN g R S PR
Ll b b SOUplas 0T i 5 s3ladl i (A8 Ola ool 55 (Mbaidin et al., 2024) 51>
.(Nguyen et al., 2022) »}?sa 63k 5030 gl 360l 4 Hlb oS 558 0 949y (S
B Sl ol o (58 SaS3WS a5 5 o Dot Ol e D] Qb (B, A1 3]
5 LU sl sl sl 5L oYU 2B,y iy 4 Cao ol 5o Sl dalsl gl LeSSL
Gt SRl e OS50 3555 5 (5l iy b dias e @) pline Sledst S Il Sl o
. (Jiang et al., 2023) &l a3l

St bled LESSL c(slane) cpim o ol 0l i Hlas Sy (6,IUSSL Ciries Sodlab aie
BERBET Aty a\i.ib- b s S oo ailsT 8 Olhuss by Llosls 0L o s Jgoo ) Jlazal «
G b en S wyia Vs Laosde 8 w1k 0Ly I eSSl ST ads SIS s S
etal., 2023) wylel Ll g yoa |y (s3leaml 4o o 53 355 () 5mue L2k b AS o AW (5,557 5
A gy b o (GBS 5 Olgee Yo Y0 Jlo 53 5w b duw e 5,18 ulel L, (Rodrigues
@ S5 pmman Sl 039 Lo p3 VF/Y 55 YY)l js iy ol O 5 Sl 4Bl 2131 Aoy
el Gl 53l Jl 53 Olgae ool 9 Lisls (6 mies a8V Jlio s Catls 4 Wis 5o Ol = 5 dsys 00
GISSL .l &S Jl s Jlas s (6L s 53 (LIMSKL Cris &5 das oo OS5 LT
225 ST osbaedigle paid 5 (gle il cmlin DY pas 5 Slods B11 lias 4 o>
s &1l (gLl aSSL g5 onl o3 ol LSS slayl 3l b clize s dUS™ 5 b 5 clis Ol
(Ravangard s ,8 s &y go ol 0iaT s 4 O jzie 3145 olaesls 5 4 i gla fudows olul
s Gl Sl eslimul L Sleds s 5 G5l b cdlaes 6L Coua et al., 2023)
Galey 5 LS 53 OOl a5l (gslSesls 5 ol pea Ll bajlpl .l Jlows

! Forrester Research

Archive of SID.ir



Archive of SID.ir

Yo G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

ol ol i3 ) 53 Galan 0L e & 2y S a0 5 S35 85 o 5 5L (pla
3 Js ks (ol (5 gmns e 4 (S rend pamme o s 1 IS il oSST e (61T
(Oyarhossein et al., 2022). Lal o 55 (555 5 ( Sllasr c s pdor Ga¥ IS 55 (65Le0

Oki 815 b 5o Cs o b sl 53 5 el 4,0y sl 53ST aties o s (6,14
PIWTE o (FPRCRUNSTIRISPTETE IR NCAN ST S ol O Jlizm s U ) g0 (51 el
ESSL LT 55 010 5 J(Kasri et al., 2022) Coul o )18 doys Y 3,5 Cosir LT o
Wiy doys 100 Olgs 4 VFY Jlo B AYAY Jlo 1 (gslael gla )8 slaw o5 das o Olis (5557 0
315 3 g5 oaws FHFFY (Ol 53 (o lzel o 5 <SSL F gezme 53 0P Jl OLL b ol il
Sl s cad il sl wals a5l oy VPSS S g s, sl Lzl
2555 Gl Lt s o 0L WLl ol 03 gy Rt (5) gl o Dlaskst plol AT 3
05507 iSul L ST &S 4 (Ghorbani, 2023) coul Jliows J o e O30 b= 3 30
Sl 4 it (5SSl bl 5l 4 o it 3 S0 55 b JUIT K s J o (o Cnto
AL L g S 5355 oSSl 51 g5 (5 LT sl eSSl (Asgari etal., 2019).4T .
(Porfirio et al., dide 35 5 drw s 1) 35 ol IS (liows lag,sle 1 eslawal b
AT Jlious Jgow gladely 5 s liy I gwys Colis 4 oS Sl oY sk nl (sl 2024)
A3l axils 3 gy OAb Jloms w4 O o Sl sy @S e Ll e S Ty
.(Martinez-Navalon et al., 2023)

33 el G he S jad 5 Y guamee Byl 5 60T 5 6,8 5w WJlaws Jps Giow L)Y
(Soltani & &S’ o Jos (61Ul Cmis 03 94 Ble 53 e ol Jolo Olsiea sl s
5 oS il 5 glaggysls 55 28 Byl s 4 Jesws Jew K5 g 3 (Tahmasebi, 2020
ol 53 ol b S o 1) Sleds 5 Ses 5 Jgmeme Al5 o & (g3de gla s,
boi oa Jhows (sl 03s ST (Appio et al, 2021) Kyl T wuTp Caises
Sl OS5 Gk 5l el das e i 1 osT s G Gl 3l b s a0l
LaObejlu kS oo oo 35 15 (60375 Conlo e O pammen Gl 5 (S5 5 Sl jolie
37 5 (Nambisan et al., 2017) uS,ls Sl 3 Jloous 5T 5 4 65T 5 5l IS dls e oSG s
35 gh i 5 (e DY s A5 6 (K058 5 Jliams jolis Wdar (ST O pon Jlis

S e gl s Glac,sls 5 b4y pammis s S5 «ai> L5 .(Sabaghchi et al., 2022)

Archive of SID.ir



Archive of SID.ir

VFo¥ ylimo) 9 3l FY 05lods 15 Jlo  Jgo S ko ol sidgs Yys

.(Nylen & Holmstrom, 2015) <ol 5l 553 0T s s 5 J 25 & Sl 03§ L0l 6,57 5
el 5l Aoy &0 B & ol 05,5 okoms |y (65T 5 16 S 4 (55l s pr Dk
Ol oo 1y cmlis 3T 5 3,y &K Oluis (Wang, 2023) & 5é o axlge Cnli L Lis 53 58T 5
.(Pisano, 2015) cuils Lolejle 3 55T 5 s LY

etal, uS Cunde s JAS 1 osTs Llg e LBl ods pal g 55T 3, S
2 oolpen emmade ©5T 5 3, 6 bl @y S LE S LUl 5o (WO, 2021a)
&S 63T 5 3ty (NQUGI, 2018) 3,108 s ;5T HLS seS” James 5 53 ol (5l OT (SUls
(1) €l dal g plonil 057, Lo 5 (65T 55 55 ST (1) 6uiS n o 5 Jl s sl 0 o7 ol Laal
Gl GesTs ababs) e b oS & (1) Gls dal s plail |y s )sT s ! § 85 oS 5
S Slads Ji3u )3 0% 9a (6597 5 3l slwl LIL(AIM et al., 2018) $5 87 dal s 4140 150
et al., 2014) 5,05 3L H8 sewS Lowe 1 ads Ll OlS| 4 oS Sl sdomy Sl AT 3
2 b 68T 5 o b okse&an oo 65575 5l Olaaste b Ll 5 5 (Hittmar
S SN gams (gl & Sl Jows Sleds s 2By Soge | s syl g ez L
.(Jafari Sabdani et al., 2021) > 3% .

A olols 5 golasl jael Solis (a3 SIS S 5 dew (S el Siglas bl e s
2 e Jimms S SLal Ol s gl 3 S0, i Jlaes e s et T (6, IUSSL
(ANisi & ol o3 8" $I eSSl 4 1l 5 (5525000 2 612 VWA e )3 1y (diacd ga 3Ll sl
3505 515 5538 G USSL G 4 5 05 5 Jiows J o 55 ol Jl>= 43 Chavoshi, 2022)
5 opl 3 6oL G IS e sl Llay SV el S Il 4 528 eSS
S Ldizme (Y0YY) 0L, an 5 ol dass diile O, Kta 5 Sl 5y 4se5 Olyieds 355 oo otalie
Ated ST IS 53 &8 3515 i Spli L, oy 55 STL s 5yl 15 eSSL L b S
S sy (b 83 (S 5 ol e 5 OLSS S o Z3L 93 4 a5 ples ST
3,5 o plowl L SN pamme (o1 b Gladoly 53 5 5 el T3 D) poy Olimen STl Lt
3800 LA 3 Sl 5 e e D) got Sl W b Jloms e 53 S (S5 )3
Sl LESSL 5 4iS LISl Cao s «8ls »> (Shiri et al., 2023) 5,0, S50 0503 4 o

S ol Jl 3 pl 03,8 513 0lil e pws 53 Sleds 5 OV guams ax 45 LS 0 L w5 O e

Archive of SID.ir



Archive of SID.ir

Yy G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

sl JelS cs s e (6 MSSL Sladtst 5 Jgames (o1 b O b b s Je )3 50T
Jios By 5558 (SSU ol 53 o5 ol pl S5 e Alis ks il plowil ST O e L]
o s J o S Jb s el ol JLis Jlows Sleds 5 OV guames 40 Sb Slodst 5 Y semmes
5 SV game Iy osdle 0T dajY 5 eSS slaas ples 55 o sl (50315 2 (e (63,505
aduT b dajlisle) eSSL Sl glens 53 @ly5T 5 Slai slowl Ob zhe 4 €1l L6 Slous
(olgys el (o 55 Shae p (e L lap b b janass Glte (5,8 el ol
5538 el 015 i 0dd S5 b¥5 4 ((SSb pllss 55 @ly5T 5 Slaladl (g5luesly NP
bl ool 3 .(Radsaeed et al., 2022) ol als Sl jimul j sa o s (5 1AL Pl 5 Coils Jlazs
Jolse 31 (S Olsea (55T 2,y 2B 5 d(Y0YF) OLGs 5 555 dile siate Sladlas ol s
o T (6 STy s 55 sy S lie &5 bl sl 0 dSTE Sl s e 53 Ol s g
33 sl ok e Jlzws ML 55 Cudb e wlal Jole Olgea (65375 i Jhows o s
o515 4 Sl S35 405 ol o St galsn ol s (VYY) OLSGs 5 brlrais anlllas
30ty 3l b Olgea 15 (6057 5 Ol jle &8 ol 3V «SL (Pisano, 2015) wsl ssbas L5 o
s g O sen Sl Sl 26y Sy s Sl 3Ll 1y 68T 3l il 5,8 0
Jiows e 55 GosTs sl el Lol )57y Cople sdes gl il 51 S
NS 5,815 AL 65T 5 5l y 5l Colaal caomss 53 .l (Movahednia & Yadolahi, 2023)
Jolse lolis Ll el Jliams e 53 (MKl Cxio )3 Cabge 43 Wlias U Sy
4 S K Jelse ol s i e sy Dl Ol3le 53 (55T 5 3 Aty S oS s
etal, A Lgje 0N golabl 5 elasl bow 4 s Sy Sl Oljle Js1s sla S5
o5 (831 5 Slosaas p IS 31 Julge das oo 0lis Slllas oy (Wziatek-Kubiak 2013)
2024) ol 0z oy p O Kin gy o sf SIS 05100 (55T 55 5 a5 IS5 sbas 5 (6T 5 Sl
(Guzman et al.,
53kl Oyl5s Aaigr b siS eSSl sl J s 8 G 0l e s Sl mer 3
@L__wdtﬂJﬂlfa;ﬁ,jlsggt,;wd,ﬂj;,mdfﬁdtzﬁgdﬁwﬁ sl
g5 0)b)3 (e3dmte bl b Jlioms &n) 55 LESSL .l 0dd Lo Jazs s 53 Colbse

P S 55 BOT dslil 5 anu 5 457 Lloukds 95055 Sslie Comle L (6,557 5 Calien ¢l 51 oS 5 5

Archive of SID.ir



Archive of SID.ir

VFo¥ ylimo) 9 3l FY 05lods 15 Jlo  Jgo S ko ol sidgs YYA

2 i 59T 5 55 iz s o 555 53 5528 (SOL el couks S5 Vs bl 5 el )5
2B 1) eSSl 5t (BT 65575 lp drse Sl 5 b b e Sy cdal s oyl
4 a5 ol J 875 (ol es e (b ins 511y 55 3 Shee 5 (S50, 6 Lo ool
&l 5 OT Ole Lulsy 5 g (sladd sio Aizes 25U 58 eSSy o)l 5L L 655T 5 5l
Jis &t 5 D g 0 Al pl iled 2S5 Lol Jliams i )3 clie 65T 50 005 &K
s ) pabse 2l LR s (g p a3 OUS (6HIMSSL Cxis 3 1) (655T 5 3 maly (emlalily
(Mohammadian Mahmoudi et al., 2022) S & o, ML ke 5l Jhows J oo &S 35l o0
(Feizollahi oL jie el (Lagzaee et al.,, 2023) Sl s)5T5 5w 5 63,815 o sumen (Tabar
(Tajarloo et al., 2022) (Marlius, 2022) ¢SGU 3 L Y yamee daw 5 & Heidari, 2022)
» J::L" (Yaghtinetal., 2023) Jlaw s 5 !, (Yazdani Kachuei et al., 2022) elo| slaals,
el (Chauhan et al., 2022) Jkows 6,140 53 O j2ée & 25 (Do et al., 2022) ¢S > Shas
(Oh el s e s J o b gn IS 1 ol g «(Kumar, 2023) Jliz s (6514550 )3 (6 ol
(Ghazinoori, et al., 2024) 5,575 3,0, 5 Jaows bl o lyen olul et al., 2022)
(Zhao et al., 2019) ¢SS b MBI 5 ol S 05 L eSSL Sl Dbt 65T 5 (slas ualy 55
5,4l 5 (Aspiranti et al., 2023) LeSSL 5 c55T s 5,y 51 Slzis @l eals 0N (g5l
55 donl el 3 8 5 0l Kings dallaes, e (Nylen & Holmstrom, 2015) Jtsws )57 6
5255 5 paly 2 NS 51 sladsho & (5515 5 ooal oile U piin 01 Ktin g3 3 51 05058 Slalllas
Lo 55257 53 poalie 01 0330 565 5 & 4 5 b ol (b plis )3 Sl s I gond s 53 CS > Cgr
Do & s 4 gode 4 3503 355 G l s 53 55T 5 SlaeSs 53 S Ao y3 03Vl
Sojsy CuSh 5 odiplnl Sl sl 5 s 4 (s3T5 58l sk (\f@ e
ot ©5,0 oS s e 53 osT5 51 Ks0kia 55 e LESL &155T 5
Cdin) oy s olold dials B pu Ll ayls ol jen 4 LESSL (gl sl 3 sblse 5 ol
A I Blen 5 a5 e ol Jlimmd S 53 S)3T 5 38l SIS ST alse 5 il cdelins
3,505 b eSSl dw e s O Jeows o)y ols Olsisas 65575 3 ,ml) @ ar 5 bl dalllase
S ks dal g ey (ST eyl 4 ol dlllas (@l o el BLEST) g 2 b e
4 ey (51 Sl 6 8o (USG5 Jlass S 5 S5 b 55T 53 8y (malaloly Joke

Archive of SID.ir



Archive of SID.ir

AR G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

SIS sla e 51 IS Sl b e S dal g S s B e aebl 5o ey !
A3y ge eoal3ll dbe D1 4 sl ols gy 5 08 s b ematl slaalan plnil 5 fas
(o Jolse 4wy b dlims o 3,0, b asTs 3l bbbl Jde 5pd e atls
SR ol b s S 55 (UKL Cato gl ladaly 5 bas aly (slane S A
3L e LSSl 3 O1S el 5 Al Olpte Bl s g ($3daie Slaos S (sl WIS e
Lm0 555 Olojlo oyl 5 L ol 5 conlio (6557 55 ,aly &G g s (sl i ol (slaasl
WJle ool 3 eslizal b osg w06 55 SSU e o3 goly glaslg 5 oLl Cls
oL,aLi.:;b,QuANutﬁww.,@ﬂﬁl;bwﬂjﬂquﬂ&ﬁé\ﬁrﬂdu&uﬁ;

BT O v e IS E e uﬁf...f;@la.‘lha wlsl gl g cpl glaasdl 5l usly

S Gl

29795 8 05

b s 030 slaolsl 5 baazy il ISGI el 3.5 35l 5 oo 255 25 5 W sl Dbl
ol 48 dal s o Soe (g0 5 Jlos 4 655 S el ) a5 by Sl Gk ol
.(Khojasteh Khosro et al., >4 3| wlie 65575 3,00y bodsl Sy e 6l b Sl (55,5
4 e pamass o Cul odd i iy 15 (63,8 edisann g Wby &S 65T 5 5 al, 2022)
S B L 5 S oo J S Olejle (ST (63 paly bl o olaws | latens | Lags 5T 5 Calien ¢l 5l
b 1y a8 el 5 sba Al 48 5 Sl e Ol oS5 o das o 0L Lsffp*w <ol
(Kral & Janoskova, ssi S et odT 58 seunS 5 b das i |y 355 Coldal 55 b, b 5 uS
505l s Shee 5540 5 Cubsn bl 5 4l & Sl (2 pte 2ol &K (55T 55 3 a5 (2021
AT 3 5 Lol 51 oS )lhe 5 Chlim 3,0y a5 s as e O 1) i S S e
as)sT 5 Glp ol o515 3,0, s 2 (Azizah et al., 2024) ol $L5Ys 5 Lu>
Dshier g el S 53 S 3 A 5a 5 (65 (N AT 350 el B el AN 5 Lot
(Phungetal., 2023) 5% Jol> Jidw 3l o 2 U ASl sees &S0 IS 5 al, L AL s il ol

g5 92 L osT 5 sleo,mly oo Ll b 4 5 b il 5 e Jloms o s 53 S 8 5 oL

Archive of SID.ir



Archive of SID.ir

V¥ o 3 5aly XY 0 ko 05 Jlu (Joomi o ke doli gy rY.

(Hoessler & & 45 oo 4>l Y olasSTt gysT 6 5l (Y 5 ) ()05 0,40 T 5 5l (V 3 ual,
By L;ﬁ&: s i b g)ls e ,e o8l s 3,0, Carbon, 2022; Onufrey & Bergek, 2021)
ol St b 5 S5 0T @l 5 S e 5508 Dol S lac B ge 3 sm se slags sl
JfﬁhrUfulid)Uul b,y bw g Sl b ge s &35 > aly.(Jia, 2017)
S dlg e BES 8 (YY) Kb tash slel p aeen (WoIF et al., 2021b) coul
a5 (Gl o5 Baie (2wl (65T 5 5l S eslial FI sl N (69T 5 5l
@ sl Ol &S (§ saza ) .(Nazaripour & Ranjbar, 2022) "l Hlul &)t 5,31 5
oy T gl Dl 1o J 287 U5 olid 5 cnlin (6557 55 a5 &S5 Oy 55,13 56 6057 5 5,8
ol os Sregs Cda sk, s .(Shahriari & Mahmoudi-Mesineh, 2021) cC.ils dal g |,
o il S a5 05 s s s 3,055 L (IS Spen 05T 2l el

@\w;)\}w)j;)}e

Jhms Jgod
5 s By e g e (Vo) SHSESe 5 5 s b pmeds Jioms o
OBl p)lgr e OB Lo SlollST 51 (SG pspie cpl b (S3lup e (Y01)) 0K
5595 ¢SS 0L (b YN Jle s &S el SLIT 0L s EFu gleor oY dex 5 p)ler xie
St o Sl sl o) b 2l S5le gb s OWIT 588 (Ass mliv s $Sals

! Exploitation

2 Exploration
5 e 5 osle Il g3 & Gl bt 5 SV g giluesly glme 4 o e (50575 Disruptive Innovation
Lgh o Jol L3y il culgns 5 Al ) S N Ml Ol s il Ol Jsb s Ll dnes 46,040 520
.(Varadarajan, 2024)
Y pamn & S s 5 6 SLl5n 7 3505 5 08 Ak Jpuamen &S5 e ol 65 (bl s G, 65T 5 ol
Wbl dal g ol en 4 OS5 (6l Sl B L;Lhig..d_) J e 5 5 YU (golassl o) el pl das e S 0L ie 4 5 se
s se ST 3L Oleds (Y guame 55 Jim Sl it b b sg ol 2w s 55T 55 5,805 Sl 68T 5 5 pmaly CoMs
gl g et 2aS wu3n 5 ) b Vsame 5 dildu 0 200 5 L3S o0 Pl 1y b Dok 5 DY s clais 5T 5 ol el
(Varadarajan, 2024) wab o <5 6,05 00,40 ©03T 5 3,080 4 @35k b 2w 35 65T 5 5,80,

5 Industry 4.0

Archive of SID.ir



Archive of SID.ir

AR G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

Sy s O o) 93 aw (b 5l d 4S5 (65518 Sl esliul 5 (Silukiadi p (e Caio
s Sl S8 Cro g skt piler saie G 6,55 (XU et al, 2021) s
2 0SS Glaann s Gio jladis Jbimms i b e Jooms pjish 5 (e mlio i)
O eslanalsyse Calides sla 8 5 nS 5 ple 53 5 Sl L Dleds Lo b (oY goms
Sl il slaplsl 4 sazme Sz s o ualer i %5 & 3 (Khoeini et al., 2022) 3,8 o
2 odle Jimms Jpos ol 0T mlie 51 (680,05 Jhoms Lo slags,sls 6,5,
23 (Fpte palie 55 Sl Hsle O sewS SV g 5 JS 5SSl GlaasT 3
.(Sharaj sharifi & Memari, 2021) 5,18 . 3t ;5 ol

Sl (3 8 30 5505 Comal 4T el s J s Sl 3 eslizals s go o ylad g 55 51 s o
3 sl okl - Wds ol sl objle Sblasl 5 (g5 asl 5 Jhows Jgo oS
0T Jlo dizr b S oo Slbl cpiioe 5 & IS & sl onls 15 Sheow 1) elisl o
(Vares et al., 2023) & ,Ib Jlows OY o 5 s o Sloyla L) w53 W 6l 5 Lol jle O ;e
9 Sy e lregd &S Gl sl ol Ls js ol Olus ol b (ab' Jlzws Jsou
.(Queiroz & Wamba, 2022) ol i85 J guze JolS 5 bt a0le o )5 58 (sla K1

5355 5SS Ko 5555 il Jasetin a3 S5 5550 55 G151 i Sl s I
SLis e glaj e 5o S5l sloul il Jol 35 4w 5 bU G as ol Ll C,la.. Lol
sl «algi)s 5 L8 o S (6t & o podis Hsba oS SLanT S (Sluag O s
Js a5 Oloman (Chen & Tian, 2022) 45" o gl 1) H5 scS OV i &7 (ool slac L
Yo ol b1y 00 B il S e 58 Ol el 0387 ok s ) o 4o e bz
S35 Sl o3litul oty & ol (3 8 S i ol s> o OIS galans 3 il o o
T psbse ol 55 Olejle e 53 kisn o p 85 4 OS LS w5 anslr mhaw 55 Jlizus
2375 6l 28l (s o pspin b Lad o glas il ol L bl Ol jlo &7 555 s
3 80375 oKl 55 i 4 e 5 L (Konopik et al., 2022) ol 551 5,8 55 % 3 b
P g3 s el Bledd ol i b Al Slas b s OB 15 olle adilejle d sl
03,8 bl 1y G515 55 Ak S LB 5 Caliien Ooltal L 015k 51 Ly (slae same 5 L

Gl 4 & 15 (lmus 555T 90 4 i (5537 55 51 IS b 65 s 6587 5 Conle (@ls 53 2l

Archive of SID.ir



Archive of SID.ir

VE¥ liamo) 9 7l FY oylous 18 Jlo cJoox Cu po 4l Sipgls Yy

GosT s &l p s ol o ialzal ;s sl 51 LSS (YY) 0, Kes 5 5 .(Nambisan et al., 2017)
S s s ole Lds OS5 Sy sen Jlaws sl (olel ol tdisls &1yl Jleoe s
5 OS5 ar s dlems GosTs T 51 s o m e Y pame 5 ol

Sl 035 s a Gl s sl oladl Wl 0SS slawi, 5 Olaws
ol akille 5 5,mly e Jhows ysks 04a,S1 5 Sosolua (Sabaghehi et al., 2022)
potin 3 ol 0dd e (65T 5 Canle 3l G (x5 0 S (el 0313 o (50T 5 3l 61
L GlainT 3 b Sleds Bl 5 SN gams ud 55 55 okt Jo sl el s 65515 L
5yl 5leslinal b Jlaw s (g,5T 5 .(Hund et al., 2021) 5,8 o &) go o s 55515 1 oslizal
(e & S e (Gl (650 3 Shes G snS Glaun T o5 6l S lagssls
235 Gn 6T ¢y 53 35 oo i x5 S ST 856 Sl SN L e Y e e
LS 5SS L T3 Jsame i3T5 & Olle 3 bl I3l &5 Olgea Jboms
Lol i Ol5 o g 3ome 5> (Schaper et al., 2024) 3,15 o,Lal Sl s lap sk 5 osliza
Gk 3l GosTs Glp s @oSaly Wlesus Jow b bas e glas sl SOl LS o S
St e i o5 de Ll (Konopik et al, 2022) dul dlews glacs,sts S 5w
sy i v 5 6sTs 6l b S 3l &S S bobjle I & O S
036 Slagsrsld i pdy pslie dnT 3 015 oo 1y Jlims o ulgys (Vey et al,, 2017) ool
@6 S0 L a3 opl Cails Olaisd 5 Oldze )8 (0L i iz s Slylast st lues 5T, gl

.(Zaoui & Souissi, 2020) > 4i ol > 5 5T (g5 ab Jlb

Jlmd Sl
a5 ks s S 4y 68 T (la )8 S il b b s 639ke 1 das Ll |
S pae cpl oy s ST G S 6USL Osmeen (5,51 Gl sewS sl L oSS s 2SI
Sl 5 ot 5 o O, sh e 4 S b 5s ous Jhsws duT 3 ol i Olgea
plosil 33 oly 5l ¢S5 S (ISl LB )3 1) Oluotile sdalin 5 Jg Jlas) wsle sl SSL

Archive of SID.ir



Archive of SID.ir

Yy G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

b 5 S pl LD (esan el (aaSs Opmen s Gl Ly b s
GIMSL oalio Jlioms pae 53 b ST (ISl Cxis 55 bz s as Ol 5ol b oy
(Maghsoodloo & Asgarimehr, 2023) 58 Iy o Jhows WKL 4 &Sy S eSSL )
335 S gt s SIS ol G Shs Sl S 035 ks » v S S LSSl
Jie S Jlzms (MSSL Lol s oL tn ()MSSL 2 53 (SBT3 K O oy OT 51 015 oo
(Nguyen & Dang, 4S s Jos Lidls &S 05 S Jhows ol 5 o Sl Ok 6,14SSL
tmlin OV g 5 Sleds Gl 38 G 45 ol Olg o |y Jlsws (14Kl .2018)
@bl b clize SLJUE G b 5wl Oloj 53 5 (ST Hsba sdigile paid 5 (s5lu ol
S e glaesls 5 4 iy Gla fdos alul 5 Cads &Il g Sl g5 ol 03 s )l S
5 onT (o ISl e 3ls (Ravangard et al., 2023) 3,8 o &) g0 ol 0T S 4 O 2ee
4 oSy s Slodst 03,505 S S gmn 4y i s (MSSL (laeSTl & 0B EOU Sl s J o
4 15 L;;L S sewS Je 0T 53 S SIS S seasS Jue s Jhows e g
S 5 A e IS 63500 5 plhas GaTs Sl i g G 4 plie gladeT o
GV o igh e Slesias 5 2se O el sk 5 (oo Sl el (L launT 3
B L clze ko (sl gioe 5 cinign (Slaosls o Sien 03 gy 2 53 (Zublid (6 S mnad
5 Cabise LU 55 &L o g O5g o jed 53 5 Sleds (G5l pased Ol tie
CSL o amlie 6K L8 e tiw 53 (opmmen 3 dali Jlows SSL &S gl Shs
pie 33 al GBS oy S ) oled s 53 4 0dd plowl Jlizms (SSL 5 (S5 S

Ol o 0y OLES

3 o SbB L L1, wlie S| (slae ez o S&ar LT o res sl (61 cl o581 51 2t :Cloud computing’
OGN S 5 Coa b &S Lo bl 5 s e ¢85, (gl (gl 3 (clab clays u aaSs Wil s S
(Alinejad Saruklai & Hasanpour, 2023) s 5 val 3 Sledst sdiasailyl b Jolas o S b (3 it

Archive of SID.ir



Archive of SID.ir

VE¥ liamo) 9 7l FY oylous 18 Jlo cJoox Cu po 4l Sipgls YYY

21313 9 (S3LaBl ygal 33 e - Sl (851l b <9 AT (S 1AL Auglin 3(1) Sy

Jba s §51ub G ysI (5 51Tl Egogn
Léf-i*’/p;m:“;‘ (Sleds &1, JUIS) J gaes S 5 Joee
o3l s LT s e e S g Julo
S5 S Jue NP B
="3"35] T3 Slles Oua
Qs e ST ¢ 5 Lo Sl x5 5
L ook e ) > Ses
Jlow s Oluamais SSb S ¢ S5 Sl 555

o375 Jliams (ML L5 S e Jolo ol ok o)Ll 2 s34y G b Il 55 45 5bOLea

Sled 4 Sledbl 5 gl Gl Cblis 5 i Glalas b S Gl 63, Olgsa )T 5 Sl
bl esg Bl a5l Gk 5l Sleds 5 5 e Y pame &1y 53 IS 28 5 AT s
A gn (Able Sl (Aol ok mlie e i g oy 5B L L B T 5 55T 5
LSSl o8 Sl 03 4 s B5La5 (55T 55 & BT g byl ot 5 aly 55,8 513
(Movahednia & Yadolahi, 4l s, K0 Jiows e 55 355 5y 51w Olgea |y 55T 5
33 1) G amd Ol b oy (luSSlL (slme 4 Jiows (US55 (w1 .2023)
eSSl 53 1y 6 smen 2S 15 sl (6 smmne ysline a3 5 i ol (S50 cnd Jlaom s (6,1SSL
Sl a4 T &KL 51 mlshl e 165 Jkoms 5 SSL (Anisi & Chavoshi, 2022) 5,5 .
GLis y3 i e 8Ly (Gl Doyt ESSOL 53 5 ke oS Sleds L 0T 5o U s T
etal., ol &jﬂ&l&-):&\{j.sd\}lwwO{jwb‘&mﬁcbd\&j&»lﬂjbgj%é
2 0T ol 5505 &S Cl (G,IUSSL Cris s (B Jize s (6,145 «8ls ,> . Shiri, 2023)
5> (Kaur et al, 2021) cul Jb Sleds o e 55 B30 (o Tes S Ob e b (g uen
by e SOl Cusn Sl 5aed b 258 (SL Dleds plawil Gl T3 Jliam s (65ISL
Sl o (Sl b o et 5 oSSl sl &S5 e s (slaesls I (Haralayya, 2021) &S .
{(Rakhsh et al., 2023) Wb o 28l jse Glaje, 4 5L 5 35d e oslimal 01,8 o b
@30 Olgieay S o 1) Ob phie (L) SLIUE i 08 S WIS o0 54 L1 555l
wolsl 2T S b 51 B e 5 8T 515, LI &SL L les S5 o b Sl s ik

Archive of SID.ir



Archive of SID.ir

ALY G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

Slp e b o b Gl (San  Cl (o 5ime (298 b 5l LIl 6 Dbl e
axbls 5L Sledst 4 0L e 48 Oloj 2 53 Ol e OT Gub 515 258 U8 Sl S8 Gy pis
S S oo 1 Bl 0L e b 3T jlaws 6K Ol LOboa 38 868 OT 4 wil
Sosn 3 ealinal b Sl on srsy Slaesslie el sy Olpslie Jlims KL 5 Kos Cadst
(Bakhshizadeh & Azami, 48" ¢SS 0L i 4 Jbe Lgusﬁfm%a: g3 els Lo 5 o s
S gl Sl e Olanatee SobT Wil Jlow s (1Kl 4 i (6,14S5L 1 JUist (2023
(Chauhan et al.,, ol casi Sy 5 Gl > b lge dnny 5 Ld> Jhows bbbl
LSSl der 5 bl o 5 &S Ay S sl &S By Sl s ()IUSSL (65luesly (2022
(Lashgaripour et al., s Jiows @ ldSb g5leesls 5 g9,m 3 2 S 6 sloslul o 2
Jia S5luosly 5 6,8 IS 55 5 s lacs,sls Sl eslizal b (b pllas o 3T 5 500150 (2022
23 Uy B 5 e OV b )5l shten eSOl ol sl 2l 1 (S el s (6,15

(Anisi & Chavoshi, 2022) ol o T

Js i 33 o3l 3,y » CHIISSL Cazo s S Sl Slallas (Fsbse O3 gl 4 ax g L
S s s DS b a1 el Sladllas 51 (5 caslsl 5 el andls S a8 b s
2 EB o Bi gl 60575 3l $ (b o das e OLE (VYY) 5l 5 5 ) dallles
Glatr Coale LOT fpoman 3505 Sjg,8 Sl dpd b 50 S a7 1L ilede
oS el Jalse 5 s paly lal Juls oS Lisls 13 Eouny g SIS 3 1) 55T 5 slas paly
(Saile ol 3o 053 715 S 3 sa0l 1 canr 5 5 G o 2 Jold SNyl g e I (5
DL S i 5 5 S LB s nie (S (5 6yl pes A (638 ¢ lass Jol 5o
o ol 6T s e 511y Sl Camis 53 Jlizw s J o (VYY) 0L 8a 5 bl i .l
s 4 olaws 03 5l 08T 5 Sosome 28 2 1) a2 dalpd alas ol glaadl L5 S
Iy Ll,i uu‘};@‘}:f‘jé) $o3T 5 3l &K s ‘Ji;_:Ql:_:ag e e OlES L;;L CLEJ): Jlse s

1 Robo-Adviser

Archive of SID.ir



Archive of SID.ir

VFo¥ ylimo) 9 3l FY 05lods 15 Jlo  Jgo S ko ol sidgs YYs

SUsl sl 15 05T las,maly (1YV) e 5 2T a8 sl (SO dlaws d v sl
Syl 35T5 3l 68 5 W58 gy plee) 5 (Sboms cZualiipde Olag Ll 5 b Ol Le
(Sl OB S el (Db e (o, LSS (il Su e «Kas b litle Juld oS disls
Ly Gose $05T 5 3,805 & S 6la S 505 (V7)) 15 S gilr 5 JIS 555 amsler 5 ConaS 25
(G315 Copde cSlojle Htle dag,sTs 6,6 STl Llsls 15 Eousyse Sl LI o
A6 63T 3l S B ssba 655Ts S Slaty o 5 Sl SE wlysTs ey
SO s 53 Jlo Slodst (5557 95 glas il 54 iask 3 (Y010) 0L Kes 5 515 .4,18
SN S S UK Lol sy Gl S )y TS OB S L) G
e ol G5, Jals o ol e ek g lulid Glaslas 6l Sl 5 Sy b b 5
O sS” e 5 0L e b it Sl (65518 (55T 5 Glejle (65T 5 (Dlods Lt e
SIS o 6L sl st 63T 5 slasaly (6,8 K8 Lol il ) il 0 Lo
4o 5 Lg‘)\-&;LfWJ)‘_;JjT};Jﬂ‘JﬁjE w)ﬁW(Y'\A)O‘J&MJSl?}:‘")‘;@M
J"Lg.l.l.b.-g,'a.:.b45|)|}3Lg)}T}S:J.:.A\))JU@lc}&b}ﬁ-s’gﬁ)g;{}nﬁbé‘ﬁudi}gf.u:;
Wl a5 0L e 4 583 5 Glagal 5 Jliass S ges wile Jle 6155T 5 Sleds 5 SV poas
Syl e Carlr &K WJlaws 658T 5 5l Olge b sy 53 (Y110) p3Fmad 2 5
O3l )8 4 ST S a3 0T s (65575 2l Sl Cales 53 Ol le ol 5L &8 01
5L s Jeows sl S 6,8 5 0580l bl sl LS b & ol (GAS o5
L Jis Sl 5 Jgaame o 5ol o)l S Coosh bl oS b WSl pas Lyl & S o 3lbl
Jeous JolSS i 350 cpogw S 3wl 3550 0108 sl Wil e 48K LOT 1S Ol
Lo p opl 51 5 e 655 BOT (g 0ol 05T Glp e oo plulid Jols
osliinl 3 ge Al e I &S Jliows Sleds 5 OV samee sl 5k 315 035 6yl e e
Lt glalge dinjl Jlimms (555T5 8 T Sl epsler TS A5 (mer 50 &S5 kS o

s U1 35 S ats (6,85 51 Culom bl oS 5 (o
sy g0 oS 65575 3,maly b 0T Lol 565 Jious (HHMKSL 5 s S Gulas Jstls Slallas
g e ole| (6, STL 61y sT 55 (o I (YY) 0 800n 5 (63 samme 4 ga Ol ity ol 43 5 1 3
;ﬁ},‘u@p,@;lﬁ5;1;gm@u.,um;m,lbo\ﬁ‘wt.&spwﬁduﬁwﬁ

Archive of SID.ir



Archive of SID.ir

Yy G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

ot o e Jlams s Sl elel Jalse (s SOl S bl ool il 5T 5
55 5k Jlsus 5T 8 Jie (b 4 55 (VYY) 0L 5 sl ckizils S ol 5o 1y 28
GO Cris 53 5L s sl s ol Olas Jiags gbaasl .zstls , Ol 6 ASSL Cans
5 e wlysls Ok o maSTle (glaylis ) 4iST slaesSL ol by e gze Julse | sl
OT gt 5 dlams o o St el g mle ol g 5 DMl (55l slacs iy
N 38055 b 05T 5 28ty (o as 53 3 n (b s OIS 5 s &5 51 o s (6 HSSL
515 38l g e sladsie olalis 4 SLSTT (65 S5, b adllan ol 53 6 s Zoly ¢ K05 (6 o
5 ol 2 O3 sk wls bl S B s (luSKL Cao s Jisws J s Sy
G308 Dysot 5 Sl paais 5 oy 63,5055 b Sler Gladsdl  me sl gl oK

3,8 o Do 58S MK Cis 3

s 95

;ﬁ\,wm,gd,\ﬁ::\,\g;?uom\:ﬁb{b,ijéw}zﬁq;sgz,upgu,;ia\
S OT Coda oS Slidiow 4 .05 5 &) goo (6,100l Cris 3 Jlias Jgowi 5,505, b 60T 5
63,08 Slidos uS o Jlis Camdly 5o Ao T 3 K 5505 1) pasein 3,5 5 ol (glojb il
CMSL Cmio Olpde sl ol Jhagh leasl SbuTjl (Khaki, 2012) 548 aiS
S gy ) el e S|l (5325087 e oSG Oode Blod @ ol el oslizal 6
sl e Vol o3l @ i  me OT 3,8l 5 (ST B 3800 Sl (18 ks mlsll
Sl o 5 4y &5 (Danaee Fard, 2005) 5 45 o © gusme 0dS (iS5 paly o8 sl osls 4 ks
5 ol tags cpl sl ¢(Strauss & Corbin, 2007) 5,58 )8 « I, Lopllss (slaa 5y abodr &S
el SLESTT ia g5 Waesls o g4 o g

5 0pk) s O, 5 (A&l b)) ok o s el 0B aS oSl dnel
5 b ML Wl s o o375 3 paly Al 3 457 it ((USSL o DLl

Shae gy S TN 0L 5 ke s s pled Ly azils w0 5 AT Sl (5t

! Grounded Theory

Archive of SID.ir



Archive of SID.ir

VFo¥ ylimo) 9 3l FY 05lods 15 Jlo  Jgo S ko ol sidgs YYA

DL QL?J.“{&:S)LQA ul}:’b‘ Lg‘}f gj)L&.A s}:i‘ 9 C}J LLQJ.E.J de‘.} cu)ywuﬂ Lubydv\.:lf
oslizul b, oS 55t 4 diadla (g5 (6 S W g0 B9y 5l (5,5 4ses (8l p ki eslizul aS Lo
S 8 god Tl Flin slesls s sl sy cal OAFA) OLSn 5 5 e sa S|z s
(65T 51y alaesls Olajen sbay Kaass o ol (65 5 sl onls (5T5 8 Ul b (s
5 SLST Oua b S 4S sl tagy plail sl (Creswell, 2017) &S o b 5 (s 18
b alan plowl 1 13 ool 5ianlio 4Bl st Lot (slaabian 3l oslizel L5 oo plowil Jube 1 b
2 s a8 B s aslae sl bl Cis  Kiagh b 5 et Slosl 5 b a2
s 8 e e SV o phaslan Ll S el e ey il 5 asbas 10T 5 Usb
b5 s uSE 2Ly Oledbl hliaile s 5 ol shalias blOlabl ¢l p 5 alas I |3
O = 1L es,lgm o8 s 3l besls (5,575 8 (6l ks bans oliS aslas Gl o)l S
ul?ja- Adls L;JUQ\{ S 53 Clled anlos = &Kﬁdl; 4zl o~ ulfJ.} Ol b eslanal
b baslas e Jl oa 5l YU LOT 5,8 dils w_iz‘:ﬁ} Ly L;L:‘.Q Mz &S5 slyls
1) Sl (665 :.U\qu@)l{u:..aj}; bl susol cCL&\AL_E;g;.e\i anlsl (g ks CL:..Z\QQ.\:M)
(bl ey 53 OT ladaly 5 besls H1ST opl 5 diwy o JISS @ iash sbeesls abl ol )5
a5 opl 03 e835ls3 alas I ey (Pourabedi, 2015) ol el bss (bl sdiasOli
Sl (gl s bt giie e (slaesle 5 S @ beosls o 5 s 1SS Jool s
ot O b alias 03 )z Sulgins 5 58 s 5 Ko amlian 53 (O3 (g i gLt

el 0 S Y Jgdo 53 s 0B A Sl Sliaseie b

o9 3 O e e Slaskin (Y) Joue

sl o
Swass Ly | (e &y Cllxd 0)9> o o o g lae
@laslpsle | ad)) wli)lS | Jusus e | Sl Gl ke Y b+ B ¥ P1
S
eolige iyl ol Ky als Jole e \3 O+ b ¥ P2
FsrS Sl
L ol
S e ESs sk Sl e \A O LFY P3
TN SSL e

Archive of SID.ir




Archive of SID.ir

AR MGl Cars 55 Jliazmd S92 555095 b 659195 8 508l) oSl (s Jao
e ady | e STHoe | culld o)e> S s o ol
Gl oigdidLan
S e &S5 &Sl Jole ke O slae A A P4
N
S e S5Ss S5k ESSb byl A O BFY P5
SRk RN
S it iyl ol Ko ala Sl ol ). foGY P6
Soske
L ol
o pile &S &SSL Jole e O slae o AN P7
slewl 7 SS
o&sils
S pde Ll lis )8 | Dl s J o eSSL s, l8 Ve Frlw P8
s St
Sy ke L bia 055 lecia s FobYe P9
Sk dbawsdps | Oledbl )58
e &S oKl
ol $5Ss Ky dle Sl e Ve Fly P10
Soske
SSL Sledb|
i S5 Sosls Jole e O slae g g0 5 0Y P11
3 jsmslS &S SledMb| skl / &SSL
slasl gl S5 o&ils
SseelS G5 s glie 055 pde \t b ¥ P12
Jloes s J oo SleMbl 6,5l
o&sils
slass| G5 sl sl | eSSL el \A (A P13
Sl
o e S sblis &5 slzul A O B FY P14
sl $oske
SledMb

Archive of SID.ir




Archive of SID.ir

V¥ i 3 5uly XY o5lad 05 Sl 3205 o pyote ol g Yo

Gl @IS Jals (V48Y) o) S 5 sl il slaesls & ks depls ila Sl andllas ol s
Jls 5 5 Se &y gty Lanosls LS ¢ ol s 6,208 56,5 L LT (6l i oslizal sl 5 (5 gome

ks ol Yo M358 S 58l 5 L eyl Je 15138 3k (L S 5 s 6 gt

el o 1Y S 55 T SObls,l 558 5 b sk

Sleino} Lyl s

bl | s )y

1

Falslae Lyl b

Someomy < e Ll

N

(Strauss & Corbin, 2007) sliseals 4 {35 53 (5950 (ST 1) <

= Ll 5 (Danaee Fard et al., 2004) Col [iass Juol Hgme 5 055 (gysmme s ) IS5 o
(8l 3 talanil o (65 e o iky S gy gbslus,l &by sl Sl O)le
Jlom 55 (6 i 4 3 odiy & ol () O3 jme slaa Jaul b b ool sy 6,8 S8 e
(Sabaghchi et al., 5,10 5t bl slas paly 5 X155 o Ol 4w ol 5 Sl O3L31 3L
Jole i S8 S 3168l 0Ll ol b cnlin juolie 5 Jolge 4 Salslde Loyl 2 .2022)
Sl ol 5 bl cla,ls, s al, (Ravangard et al., 2023) Wil o s b 5481, o8
Ol 3 ipdy on 5T aets Sabilie Laylys 5 glaces Jaul b 5 a8 das oo OLE 1) (skdia

.(Danaee Fard etal., 2004) dxsb s bas paly 5,8 55w 51 56 sl el

ELLE LS
dizme (VAAD) LS 5 ISl iy S 4 ilibes (gla Jlaie 51 A4S slatass 55 lusl o s
S St 6l ol b Sl sla iy S s bl S 53 2SS S din

! MAXQDA

Archive of SID.ir



Archive of SID.ir

ro) SISl o 50 Jimsd Jooxd 0,559, b (69785 0 pdly sosfolyly i Juko

;‘)f- ).) FLQJLAJ_'QL:».E‘ 9 "Lgﬁ.\.ul.:;\ GYLgﬂv\g_dui:‘ “‘5‘;141»4\.:1% V..:AL&A )‘ LAQT gL.w‘ ngjj.p
3w o= Sk 5> (Abbaszadeh, 2012; Sharifaskari et al., 2021) L5 S o eslanal &S
2l 3505 G slaoban wlal y Bass UL 5 alsy o 4 pltil Saags, clags 0SS b

:&:Mﬂ\ev\.-i' ObjjTj‘jdjv‘.?'JDJ;v’u

oe9R 2L 9 (2195:(F) Jgu=

Sl g Slayf

(’"""J"J‘":KﬁL‘“JJ‘;"‘r':’“l‘“C‘)"’:“‘Us\""‘ﬁdif“‘ibd)"\f"f(‘\’”hﬂ_\
A 5 JolS sbay s ol
er:jcg«ﬂ)ﬁwuvuhﬁb‘)ju&.ﬂv\éb\jw\)bUm\Qﬂl?f,h)b)Krleé‘g}))—Y

Syl

AL sl Oyl tagl plil

Qf@wajkbub&‘ﬂjﬁ&yf)éMJL:&AJL»‘]@..\.“{C,SJL&A
a:‘bgw%;jgs@)yﬁ‘]agf&:QﬁJWtQ)\?&J#}‘Q\fJZSd)W 6,:.:\;‘;,]\.3:&‘

el ol

23 paadia Qb 5 0l de bl ol 08 1o L bz tlaesls (65T mear 0 3oni =)
SIS Cain
e Dlallan (s 1 5 Bl Sl lote a-lian iy Sl oslinl tlaosls (65T masr Sl =Y
Bl BT 28l e (ST sla sy 93 S8 S e Ol e 01 Kias 51 (SG-Y
el a2ils (6,8 anle g4 2 o ol 55 Jle Sy 31 i canlllans g0 055
ploil (1 -l 53 e SLIRBIL S Lo alan 43 45 O 5 le law i gy o —F S pdeles!
ot 5 23,5 8 dad e ALl 1 53 5Ll 3 Wl she 5 poalie ol Szl 5 1S A
A Ol Sy Jaw 7 ediplonil (1S UL e 5 g

Al sl 3L ¢S bttty Sl axlan 45 & OB 5 b g Cilbs ) -0
5 pualie ) 2zl 5 ué,\f.xf.g}i@m W35 O W pbalae 5148 0l ute 51 L4 95

W3S il s g p |y s

! Confirmability
2 Transferability
3 Credibility

4 Dependability

Archive of SID.ir



Archive of SID.ir

VE¥ linno) 9 5l oFY o5loud 05 Jlo e Jooei oo 4ol (gl Yoy

e §) 5 S 5 o e A ATl 518 & Lo g ras s ol plowil b .
SOkl

b LT 0T Lo g 3l g 203 el ok (2 ST Sl 003,

o) sl Al eslital T 2l ga Jsep elal s eddedalin 3315 Aoy Sl oLl i ol
(PAO) oliodalin By Loy e A L;)‘fu‘.f d> 0 95 3 e..a\.,.i:r‘.?d\ slasles e )).E..'.A
:v\iafwbu

2M 2=236

PAO =17 N2 ~ 298 + 352

= 0.726

Sl e 5 4 N2 5 NL .ol JIIE US55 o &5 e (6108 US 5,050 3l M G52 J g 5 )3
B$) &S 5 (G315 pde) Jio 5 PAO Hltie .l o33 5 sl JHEUS L 5 oks 1SS 5,150
oty VY axdllas oyl 55 PAO Hldis 3 g dals Cglbas asl 568,55 +/8 51 81 5 ol (JulS
Wil /Y Ll 55T a S GLT s el (J 8 BB e 5 sl 56,5 0 /F 51 &S eaT
el (g poa Gl she Aad on OLES 5 ol a1l 5 G b 51 o3 J e p illas suts oyl s
Ol UL 58 PAE Slie 5 Ol 55 3315 Ol UL LIS Jse s 55 PAG ldie .ol ok
O ot s 5l B slaskes ol s Lol Shass Hlasl (ulgns Sl Sl 55 315

Aol s b
kappa = Pi = (PA. — PAg)/ (1 - PAe)

SRR Sbadl
Lo amlas plowl p80n 4 Laodi ialian (shho izl shie oal (51 13k GIASUS (Cusis ol
aliplel (glaalian (e o kb 0 5l8 (e 3Ll LI 55 Was b ST (glgimen 5 550 5 0l
Gl SHL s O 55 L pline sladoly 4 e (sbaosls 5 A oy 5 axlllas L i

SIS slae dly a6l G 9 Sl 5l 50 sl Gladsly s L Lol slns b Lo e

! percentage of Agreement Observation, PAO
2 Holsti
3 Cohen's kappa

Archive of SID.ir



Archive of SID.ir

ror SISl o 50 Jimsd Jooxd 0,559, b (69785 0 pdly sosfolyly i Juko

A OLaalsl L Lus guuaab wuils oS glae Olplis wlal 50 baS 5 wd wd g Cwls
W3l aslsl (6 pLal 4 Oy b baas L plonil ot 1S5 s Jows 40 205 5 et 4 4l
e el odd 43 Sl 53 (ol p Ll 4 glies sle Ol e o pnal (SladST 53 1SS 4 O
QUL.&.'IJJQ.QJ?‘A}A’.SLE.A.J)}&)u.w)xL&)\;’Jﬁaﬁj\}\rjb‘;b&h&\é&)}.ﬁqASLA‘L?-LAJ
S p Gl SIS 5 s 1558 S Il L 5 e 03 8 ol OT (Ol
Gl (6,15 sladS oS i olulis 05T FAVF Tl 5L o 18 0S do e 3 s (618 UST laasLias
5 baslas e 5l obawge i gllis L aST VPO (Culgys 5 Lud a5 L s Casl e

g;«.u‘ ol 45‘)\ j‘v‘) d)vb- DL au\.&dbu L;‘AJ.(

ol ol (Slus” § bdslao oy 3l o Bdiges :(E) Jouns

a>lao
ol Lol glayus” 4>lao (yo
O gy
b (Z Jod) O o Sl e Jud 5 5
Al glasyls, g sl 6,503 Slads (Gl b ) O j2ie ot Jud I
ol pon il 358 Slestinal (5,815 | st 5 s ml b s ool dils G (slajL 5 dial s e P3
e 5 olazrl glaaSls (ol Nl T Syl 5tz LT slaz|
5l (oo lya anal Ll
Slads 5 DY guemee 33 53 o 23 53 _
- Sl 081 0L s el 0357 ok A p3 0 (S5 6K
RTINS . - P4
_ _ S G b ey (s 1y Olde 5 4l 5 Oleust L yls
LE\NJ&&;)‘O}&M‘LQJ;‘}
LS b s o e
5 5 el SlaaSl (s )
5 6oaeSSL 3 S 5) 03508 _
T - (S S5 358 o i ESL e 1 (55T 5 sl I o
Lo g5 0L i S5 plad 2 gpde
O e Gl ol ol sl (65 55maeSTL 3 S0 5 e S 4
2 sn (S e . P7
SN a3 sk 0l Sy 3 g ga (S g Lo
5 LSOl (K5 it VU sl
_ duJtsma;ob@;\@w)@ubu&q
ol el slaas 5 g050L 5 _
35 o gumn STl Sz s 55T 55 3,805 S mge

Archive of SID.ir



Archive of SID.ir

VoY (b g 3ualy FY 0 ko N8 Jluw (Jgoxd S g o 4ol gy YoY
a>lao

ol 2wl sldus” 4>lao oy
e.\.is.&

5 Sl b 5 S0 S mlie s _
}dxeMrwWﬁ|fle‘;| P8

_ qG)ﬂK,Jﬁ;uCLJW _“u:.iljél@ﬁ,;ﬁtf,éf
Cane 3 dilygl 6 Culb, ud

LSl D gd o SIS s s 49T o5
QOS] d

33 oo S a2 pamn 53 S>3 S0 55 (B3 0258 (15 o0
a3 58S 5 Oles (s Ak o SSL Il s
) 25l SSL Ll mbie (glan T3 plos s g Sl

o Fols o ol 5 5 5 Sk
ol eSSL 0S8 Szt 5 s | _
. S 8G3l o Sl b lie L o b Jad 5 5 Ol | P
)T 5 OY s 55 L gla 18 0
Sy o okl a7 5 3 6,8 s

)
2358 5 8SSL (gl S olzsl las 5T 55 31 a5 Sl (559 0

3 e b g e sl 358 (68 sl AT a4 3

5,8 1 der g5y 5e

Gl @S Slgr oIkl 4 a5 | (S Slgr 31kl 4 (ML Caip 53 & sl (55,0 P1

AT K 5 60T s S A B U RSP JAH 1

Glojle CIB s 5L sladS uates Aulp gy SIS PGt ST (P3d pl”
4 ST al 3y o plonil Ladl s 5 oalin alin G b 5l Al o i (b foe cal ol B
Slor &8 3,8 0 S0 (ol oy ) soe g (18IS S 555 0 0al (55 me s
SIS sy a g see @S I ool =5 (Strauss & Corbin, 1997) el () g—es oyt

BERtSY ]

.s;..»‘o.ub‘ﬁb‘\' J}J,\Sb d}~'\>

5 3 A 038 Jhams Sda b 1) PSD2 cstls y Sladst el 5w YA Jlu 3 gyl asbosil 3L 5 1SSl Jerdly s
Tsanakas, ) el eds S aze jone Cusn Sl 5 5 @ SSL L Jeddlystes ol ol 0387 (5,me sl Jbe 5L 55 68T 5

(2023
(BN wS" o srlaze 0 s 3115 10T 5 iyl Ol AT o8 ol olaylidy 5 Loyl cla 3550 la 855 4 samn o ST,1S oKa 5 ¥

etal., 2023)
3 Axial coding

Archive of SID.ir



Archive of SID.ir

Yoo SISl o 50 Jimsd Jooxd 0,559, b (69785 0 pdly sosfolyly i Juko

395 9 91 95595 b « e Ll pdn 9ol (ST :(0) Jue
b b 4 glo
SO L s SSL el s Sl (5O sl Gl Szl 55 Sl sl LeSSL plth | S 56 Sbl

ez s J o ol 4i 45 2 555 0
o o5eb gz g0 o3laBl i b 4wy L BNPLY (gilael b 5 gla 2s) @ OL 2t bl | 5 Sl o
25l ol yan il 568 3 eslimal 0as 1 5ty glayly 5 L L (2 ) O zie 51 bt Syl

O3 g fwsyd 5 ol ((ooly 4 anal> L) fps ;.U)' S i el sl Ol i

,onguj&uﬁd%;w,ﬂ,; O 2ie 4 25 31 caly 5T 5 Slads g Y suamms

(ld\:.gu*é &\)}T}J Sleds

[_}‘J':Ali 91((&.‘:‘}5 L_g\.k‘;)jté ;%)N 4:'-‘)%- Qéﬁal:; ‘Qb:.i.? C.Pﬂ) (a)\.g;: L;“w g..))u.;h) GJ.«:W_,:
sr crx ) ke JLJATJfJ slagyald (gilwesly Ll SuLsJ)T}J 9 Soskd Gpd slag,sls

«... E) J{L}n ‘LS}!‘ JiJLLb crublb [)% cu’_oj....a.o J;TJ)&

5 4 Jbo el GlaGsiin Loy 1 o o g sl ylinl yle o (Kidlr S el g ST b | 0l 3T 23
LOT 5L 5 s o) 4 WSS ST (1S 5 bl 6Clesoud) SSb T 3 Oldodomy | Cato il
Glas b 5 5seb s b3l (6,8 IS tanl eSSl Lol 3 &8 plastle 4 o i &l S

(A A= ‘5.\»T);

35500 A1 als (6 2t 4 4l r e ol oiasgls 5 (6 2t o 5 S (BUY NOW pay later) BNPL S o sesla 5o !
.Johnson et al., 2021) uy L cstls s 1y ay 58 ey 5 &S (o)l 5 (6 lael O sty 1, VS Wl b

231 baolls 5L 2S5 6,806 el 5l bunT b ole 5 il amdj,:,spypz&:ﬁsx :Blockchain *
(Zarei & Modarresi, 2024) 15" s osle K

% Big Data

e icly Ly olyor 336 5ok 311 e loss g 3l (K osid 4o & canl b oeisd MlS 3L K, Sibgs :NEo bank
.(Ziouache & Bouteraa, 2023) sas e 4] o)l ymie 45 s sladil ]y )3 29240

Adamek & ) i o oo 1) laddanly 5 ol 1 315 4 P3els € ol depn (a3 ply (5558 K S5 :Lendtech®
(Solarz, 2023

Archive of SID.ir



Archive of SID.ir

VE¥ linno) 9 5l oFY o5loud 05 Jlo e Jooei oo 4ol (gl YoF

Jhoms Jed 8,095 L 6)3755 3 gy 18970 N g0l g (SI105 S :(V) Jou=>
b s’ 4 gio

35055 b ) oS Jas (05T 5 (Slojle 60375 T3 (50315 emdst (503T 5 e pame 55T | 03T 5 ¢l
5 ol (S 8 0 F) ‘@\? SMSSL 0L 2 51 ol e g Lok L3 65T sl s J s
ek slouh €SS o5 Shas Ooltal o gliwly 53 Jlzm s (65T 590 (G jlmn 5 ooliatstl (oaied

«L;))T)Jr;,.‘:.ﬂ;l); Julsww,&;w_ Laeosls L;)\féfljz.&ldMl{jlfé)jT}S

b ol 5 BLEST (65T tee 2in 5L 5 ESOL Sl b bz JKoly 5 o (65T 500 o

Jemss d s 2 S 03 TR

SLEls 5 tams 5 Goiod 3y S ) BESSL Jiams wrns 5 Gios Jidw 03 Sl | 00T 5 plas]
ool h a0 s 5 0555 Jidu il 4 a5 L eSS s 65T 5 81,0 5 Shes itz s
5 OUSHI (claonl o e g Cahanie 5 b A0 T 3 ¢S Ol 5 Sulzes widiga fesY Jlo mbe
Slets 5 SV pame a3l ol b 4 s AL SE S GSlesky s 55T s
bsasTom a0l e b bl 5 65T 5 Sleds 5 SV suame diadipn o e 5 Slniy) skl ysT 5
Sl i (ST A3 4 5 0L ik b Jobod g s pstie U 5 b g S eolicud
O da g5 (65T aials dn g0 0l 5T 55 (slaoy) &1l & QLSS 3525 11 (55501 (slamlm

11\#&‘4&&6&\:,«_:}@)@‘4.:&uﬂ&j:mébw

Ll da e le glulin eSSl Hlsle s Jiows Jev 5 Gl s W Jawe doly slwh 3
Sloisp 5 bask p cauy Joh cdlizus 65875 Slaedsy Culbge o) T clie Glaslang Sosl

(657 35 CakS pmandi 5SS o 6)}T}3i}licl='“;f::*5” s e li wlul 3T 5

Cﬁ)f5d3')m" 35595 b «lds panly» Q,.o'xg‘ Sols s (Y) Jou>

3b s gdo
oy ) Hop s B I eslinel b $STL O e misliel AT 5 s (oosTo | L 0L ke i lzs
SR O b olasl 0L phe Ladsr s ad, glasll s 5o osT e tiple SE e g
«U_QL. Sk
eSSl aisbu 5 5 Slokst 31 01EG5L ale )15 0 e S 5l $,MSSL itk sl b oSSl

lef.U«\{@r:fql:su)u.S\qtj:ﬁQbJ&m)\ Slas 4 5 Sl L;)l&gw,;)jméjmjﬁg}scl?é)l&l{‘
ploil O e 51 o388 5L 5 Sl L Gillae SV e 5 Slakst w15 08U (slaos S 5 b 53 0L pie S G b

(Godarzi et al., 2021) wib o ... 5 5,5 G Sl (S o ML ¢ olamsl 6Tl Jald 5 555 o0

Archive of SID.ir



Archive of SID.ir

Yoy SISl o 50 Jimsd Jooxd 0,559, b (69785 0 pdly sosfolyly i Juko

S8 ol 5 e iy STHE 6Kin b 5 65575 Sl KL Sler 3,1kl & a5

& Rl (ol mbe 5L 4 Sl 5T mbeo Sl dla s Ssles sbls 5 55T Sl

(dn 5 Gl a3 3 Rl 31

L e o5l 55 5k s 0 IFRS ssle Jall o slas il 5 o158 b eSSl Gl |5 il Sl s5s)%
5 60315 e S 53 65 0 KL 5 LSS b (eSSl Byl ogo 5 b e caibis U | Jloojim 55 0l

3505 b T 5 5l Colem sliwly 43 L0 6 Lo s ‘;Zﬁiz‘ b 350D sl

o Sale) 5 (Sl e Lai (gl onlio 010 tilacs 55T 55 (6 S8 S0l 5 Jlims J o

(Ol e Jlo Glaosls oo s

S S 4 oSl T oSOl s S S Sk Siloesly 5 (b b | ks SIS
el 2 el (S8 CaSTo ksl s g 406555 5 Jlmms w3 Jlizs L pn &yl

b a Slles bl LeSSL cad Sid i 450 TIL (S ol a2eS” (glas gaia
S sl (eSSl iyl Ol e Slazis 5 Colem cdgad (SO o)slie 5 Slzis o b
e s g ol a2 1 Sl 40l e 5 LESSL Olyldelgw 5,85 55 Ol gunr 5 2 pile
(815 e ST L (G5 S gy Dol 5 Sales «siomby g b 5l eSSL
s (sl staly 53 s (5,85 S 5 Syt il s (55l 15 5 S
585l S5 b s L1 e SBsh 405,57 55 518 b Ll g 5 Jlasus (50575
QD) Sy e Cola 5 OLSHS S5l b Jlaws 3,0l o s €OleB6d alS™ ol e
(ol sl 2l ade 1) T 56 (55t
Solen D) HGH8T3 5w G, Gliwly 55 ESSL S ST s 5 olelin Sl 8
IR s i 4 S sy 3 Jlams lagsistd Sl eslizal L (SL slasy T3 i pn gladn T 3

COUL 1 e 5 S5 5 S S5l 2 OT S35 Olje (g1 5 dinipn 455755 slastaT 5

S s S 2t glan gy s ol Jols Jle o Ks,1 5 sles st tInternational Financial Reporting Standards
(Rabiei, 2018). 55 0 Ol ol 3 Jbo oy 0 355 o JB s il OLSS gl Oolas el

Wl (g Sl 4 glins G g 4 Sl gl 5 K3 ety T3 clajlistlo (Dl e el Jol (S5 ConSl
.(Mahdavi Parsa & Nourahmadi, 2018) 5 sz . Oliss3 G i~ Cule, 5 Silis

5555 03 65 e eSSl iyl 08l I galaw 1 oS Basel Committee Ju awes™ U J3b (STl ooyl axeS™ T
SO plai 53 (s ka5 oS 1 STl o s SCE VAVE Jle 3 & Sl G104 g e 3Ll 5
{Ghorbani et al., 2021) .l y2e sl 28

&S5 (Olawale et al., 2024) a8 o oS a0 L BUl 4 & (g5l (sls Jool s 4o 5oms ((REGTECH) L, ¥

(Dongxing & Tao, 2020) . eSS 55 s launT 5 Gl 5 Jugud &l 65l e slas,sT 5 (SUPTeCh)

Archive of SID.ir



Archive of SID.ir

VE¥ linno) 9 5l oFY o5loud 05 Jlo e Jooei oo 4ol (gl YOA

tllows 5 6osT 5 Slud 5l Slaiy S Sl 5 Calanie iadign glaylislu sloulb
NS Culby o188y ( SUas lad ja 5 nd sl (2l eSSl Jbo sl hoh

E fsb Wb b )sks 4

bz s Slods 5 OV e 3L 53 53 0L e 425 S g e (6518 Sl | Jlioms 4 S ke
Ga s (G Ol e DML 5 Sl daSls wlal (68 o) (Sopmacs fhr | LSS 5 0L ke
3 ol HESSL 0L e SUigm ;5 e 428 (1 b1t slaas s bl 0L 2
wels S o e 5 Caltbes GBS, 0L tie Jlhows ams 035 4L
25 i, bz 53T 55 5 byl pl 51 eslimal (g O i g s 5 JoleS Oljoe (o) 0
03T 5 Jems slaslincal 4 03l g5l 5 OIS 35800 5 Sl el

210 o3l NS slam ) ESTL 55 5 g gt Sl Laesls 055 4 LSS eSSk 50313y pde
Sl b o sian isa Sl esliul b 41,57 5 sla ol 41,0 5 éb Ob i slaesls Judows ey

4 e weSSL s s ‘s,.fr:ww’ sl gl 4 el gle LS]_f(*:“*‘:
G g T3 Sy tilrosls ool 5 CiS e DMBOK? Lol s
03,5 waldr tilaesSil 53 esls OO Cotley 5 (Dl Sy ) lons S o
Sl i Golens Sl eslinah (6L 65515 5 Jaams slapity 6l Y Glacsle )
LSSl e 0Tl g mle O 2alSTs 41,375 Slodst 5 b s g e 3l Cole

(s ) Jaoms 5 o551 5 53 ol Slo 285 b Ll yon

Gzl & Olojar ax ) HSLadik 5 Sdaol ST 31 53 5515 5l 2l Sl P STENTITIN:
ML Cxs 3 5.9 30 Slacws 5 5 ctﬂ S 15 o g S dsla (slas aly o Ji?o.\.;_T
350 Skl 5 ol 4 Ol jen a5 Syt oo p OLEST Il e
O 5emS olL 5 o (5515 5 @bl Jb e 55 5 LS W)l sl

165150 D5 gty STl a5 6L 55 & sl

IS5 abioh weSSl 5o oosTs wll 5 ooladl (Jlo sladely diebn ot Ll gr S p ke

5 1Sy PR il s LS 53 op (5538 Sl eslizal b 55T 5 laeSi 5 tia g Sy
WSS b 4 SO Y gz 5 Slodst anas 5 (kw0 1 G2 b 51 Sl o)l

wilysTs 5 @3l Glakelys G 4 &S > 5 &KL gleT)s ladis 53 5)3T50 @3 al) Gl s

Jolse iy (g3 001y &Jl:gi) S I sewS sl L ol 3l uf_bl)(..m)

CS 5 by & Sl asls ype 6l el s oS5 (Data Management Body of Knowledge) DMBOK *
(Rahmawati et al., 2023) .l 53 5 55 o5 bosls 03 pomlis 5 CukS oy pe 4 5 i ~1 L DAMA International

Archive of SID.ir



Archive of SID.ir

Yo4

SISl oo 55 Jbamd J925 9,59, b 539198 0 ly eOLly (S Juto

olzsl slag,ysT 5 3l ng:f}lg-ﬁ éu)'\.\jlr..':.:__- ) ;,.:)‘,ﬁ‘b SSL o5l dr g b b e (oS
(AS e sl 450 5558 5 &Sl gl oS

w;fg o9l ol 809 b« Sl ) sl plo» Q}a‘)ﬁ. SIlAF s :(A) Jou>

3t Glaos Y5in
ol Oddausleg (Ol e éﬁ'li&“‘w s yh é«siib. S s Ssoeeodls &A)ﬁ 2 S | eusTs &Aja
Oliisd g AT S s e adliaus Jp 3,005 b sasTs 4 oS 2 Jezm >
@SS 5l T 5 15 03 dlams )l slls Sl Calanio 3T 5 Glaps sl U1
Cnl;ﬁ\ ELP IR VRES (_)ljii)'l{ L el 63 ,maly CSHlie Cgr cwlie &A) 5 Lag,y sbh 6o oL
bl e yn gladie sbul gliwly 53 LESSL e b oS 2ie &ysma 4lsT 5 slaobs
(ML Cao 5 6L &y s (6, t}L s yh
2 dd Gla i el eSSl 0SS Slasl 5 U e et ¢ Jolie 3 53 S5l Sy ke
AJSL.& S el b 5 OLSTS >J§L¢.o o ke 3 (5;<5)‘L.” 4l sT 5 Y guames Slasldazal
33 (832 drw g (64l 4L OLSLS (g3ludial s il o e 53 (68T etz s Jlows
slagats 3l estizal b s ysT 5 4SSl OUS,IS™ (55T 5 5 Jlimws o lge jotme drm s (Slinly
[{INGS{ PR W e Sy e LT s Jlsws
O399 w9l bl 359, b « FaSTon byl pis ol (SHIO5WS () oo
3b Glas e
8l O, G s s b 5 Dledbl (6556 o5 5 ‘gl.m.u;fw;l: 5 eSSl b zie Bl luSTh C}L cle,»
ol ClsSTh td Sledb cl;a 4 LOT w2 Joged 5 355 & 25 5 LB L;)l.lfefljt.ihf Sy e

(sl selE 8 ‘5)|J'sz Jols ils DUt oyl ol 4 o 2w sl s sla g, 5Lo ‘5;)\54)’

3 S0 bl Gl Sl 5 03 S 05k S Jlams (6558 Sl eslituh wold= 5 sl

u@}ﬁf

e Olui Lo 5 slelidn tdlios s 65T 55 53 Madl w las sy o i 5 S 53 Sy

Sl s s J.al.i? Aoy g e il Sl GOle o 5ol sS 55 (65T 8 L Sals b s d;:f’li
(Slile oS0 eSS
OLS IS S 5lin 05551 5 b 3lgw Olie 03520 4aESSL w8 50 s 030 len | Slojle ol

5 45T 5 Y peamn 4 Lol s SV b claanT 3 S flpden iyl slaeds) S sl S
d 5l A SSsh TR b i haiw gla sl 03 551,87 ClaeSSL s LOT (g5leg b
SS9 s I 5 S5 b 08T ) e 553 5 SHlbede 5 (60l 4 ESL Ol e
s 0l ke (E}f.j?‘s-{‘“i)» Sl (giales ez (S5 5 el a5l i $osT 5 4 eSSl

Archive of SID.ir




Archive of SID.ir

VoY (b g 3ualy FY 0 ko N8 Jluw (Jgoxd S g o 4ol gy Yoo

Lis 4 LSSl bl 5 Coslinr slaeSSL 8,8 CaaSTl Hlle 5 Y o8 Sa s 4 SL
5 bosls 0358 by eSSl (o5l Jase Slapiems 2529 e U3 Sy 5 badly,
5 gyl 4 eSSl o Fedpder b gl sile e Olgsn uiS o 8 S Sl 6 [EYC—-
s s 5 0L e 35 pled i et 5 (6 52maSUL 3055 03305 b0 b0 55 Sl L
seme (T ool sl Gopeail s LeSSL (S cmd YU sl togrge SSU
GLES a5 sl ladaly p 8 5 NS Cmio 53 (Slpdde 5 b (o e bbb
SV 6ol psS) sdlaus slaslaazal Q.ﬁ:\.k@ij 5 wde gl LeSSL ol Ul TRIEOWS
EAAT 0T ey s (Kinp Sglis 4 g O ot eSS Sl slags)sTs
5 LSl by CaBOLS e agrd 4SOl S 53 (53T 5y LSSl e WS
e panassede) 4SSl G 3 @il 5T 5 i, s 5 g sdiples Cuad L5l , OT I
3 paly o bl pe 5 e o5 o i 48T 5 3y Cp sk 53 OLSHS s 5 Il
S s 3 Jims GS,les 5l psjl 5 Ol pde Jlaams 2515 0555 3 Glas 5 55578
i pe S 15 4 6)5T 3l ol bpde 5 LSl Ol e Sasls oS oS00 41 SSL O ke
sl s Cope LS;AL;A(:.LGD (b S s S ol t_,l{n (eSSl bl Cde b by

WSS okl

Jlspde (Lo V0 o Jlams slasl 056 g pad) Slpyhe 5 ol i LT3 0 SV b oMW e
St sn G5B Sla,lS 5l s 4 eSS 0 4 3 et le ) maldE lasl s gl eSSl
S S 5 S slaslg il b eSSl Byl (6ol 51 Joged Sl (o 558 ol
é)\.\g;b Cxue L LAG.S.:[; JoLJ)‘ J:J\’: E) 45‘)3\.3 &SSLA 6“‘;'-1;’5” E(tJ\::qgi: 3 ‘5))-‘—}5 r:m:oﬂ;‘
a5 5 Sl sl 40 g2 00 Gl s 4 (SSL Sl 5 &Y pammes 35 graslion g1 el oy
P s Laosls é)\fdf\f.‘u\ Ve Y T EYGNE PR I TP G915 Slad sl dem o
4 \A&L u;.:“; K YL (.)};.' leas! d}“.ifi) ¢(laosls USJL‘)’“ E) C,A_J..r‘-\.ﬂ L' .]a_.'r'}n u’:“}é s.,.."}«.d-'"

«Lg)ba\i.;.

oy eSS Sgym 5 0>t ol sas 2 U1 cignmaly SE 5 g5l enls b Gl | ool isa
Ob i Judow g4 520 il 5T 55 Dladkst 5 Y oz Olo ot A 55 5 03 o oidr (51 LSSl s
1L S a8 el s S LI5S e Ol 5o e e Crto gl 5 (o Dl o daesSl,

(U3 L aes )y

(Ghasemian & sl o 55 8 Sy 5 60575 pe OF ool o S35 51 8 ol 3 3T S5 Jilhe 3 ga)lS” S
Moosavi, 2018)

Archive of SID.ir



Archive of SID.ir

itd G Cario 50 Jbamsd J925 5,559, b (539198 0 ydly ool (S Juto

w;gfngl)‘&al b)ﬂg'g)lg«lhu\.olﬁ’» Q,a')g Gl us” :(\*)Jjéq-
3 s oo

US55 sl b8 ke S el Jlms 65T 5 Dot 5 N g 558 5 4 g | s AT
5 NV pamn (Gilugaind 5 Ll 500 Gl 3,855 b eSSl 3 (6 i 4 slime Sl e S Jlaws
3Tl Sl 5 Ol e (8l o Sla 55,0 slam) Coaa b iy s (6557 55 plailh 0l Olaii gl
(s el oS e st
slwoslyy 6(s 50 LN &S 5, Shes Uyl 0T 5T 5 wlj5ls o,5T 5 5 isls Jsh Slole gladaly

bl ¢ig o G, Lo L eSS G Ol g OY e 53 (ou 3TIRY

el 53l () Cuje $K Olsee Sl ileesly 5 m e S s 05,85
sdkiplel Cad Sals 0T L5t 5 Jlisus 61,575 Sledst 5 Y gammes cdr sla,l5l dam g
D15 03 S LSS 55558 53 68T 5 a5l la i e b aeSSL bl h tilaesL 53 J g
€eSSL oo )8 W il 5 5L a4 ol 2l 5T 5 5luslas Cgr ddaze Oladigd

ESSL olozl b 5 0L 2ie Culdy 5 lolaly il 3h

Q)‘\fc]e.up Wosls i3S e b1 daoes S j (6l 5 anelm oby 5 (65575 3, i Sladsly
J;.JL:?H::Jgu)\“_g)j-\'}}:x.al)}:j'i:»éudhck.w):wﬁq}AlelrLch_,{_,B})_,:f sl B
(630l &S s Ol ot LSS (65T 5 3 ol (055 slaan o 2alS s oS xS g3 amw 55

u)%ébcwolﬁjdbm\o%slﬁyu 3 5ug) 45 558 53 LaylS sS sl

ol sl a8 VL 5 (il LS Gl sl (5108 U8 1 S (SIS (Pgu U7
SF e S s hslae 5 4 LSS ol 3 dies M a6 edbanilid (slad i crlf
53 gl 53 (Strauss & Corbin, 1997) 53 5 s asein Ba b bad i Ol bl 5 5,8
(oo @131 4 Cu g (BOT s 5 Jubowi g4 o cbaosls (55T 8 51 Ly sbivesls (6505 pa b a3
Dgia i > 0daTomse (slaesls 03 g g0 undy oy p b i on G895 Svpaz 5 (6,8 4
S Sl Ble g S ezl Bl Jda 5 JKE g gr (suail psgie VO 5 o dyhe YA (Lol

Al o l35S

Archive of SID.ir



Archive of SID.ir

VPoY ylwn) 9 3ol FY 0 5lods 18 Sl cJg26 Sy o 4ol gy Y#y
U viiage o @ ]
s> ulbtip gy U i 2
@ Aindgh Oyl A ”:L“:‘;; Gmﬂ;a uylo
)
ol oy / a
@l \ S gyt /:m al
oy i dypso i bl
88 i / @ e
a G
@ ) @
i 5 i
Coluyje 0 ypdo @ Kooy dap
i I @ 6”‘91 t|”| - 513"' U’,l!jll
@ Rl 3ol iyl @]
a8l Gjlugi Jlisxy i )
i il i wiglh Slf
ol g \ @
@ Gl osba
] i Sdloblp ke
wilojls lbsoly /
(o & JguLTh;hu ain @ Msliiﬁj\; Gy
Gy o
ol dhsoly ] ] 2 gl i
sy b — e
i wilejlw gilgo

13985 o 3131 5 3 ol Pkl Joko ¥ Kb

Archive of SID.ir



Archive of SID.ir

Yoy G Cario 50 Jbamsd J925 5,559, b (539198 0 ydly ool (S Juto

Slauwo) ol po

Jloe s laslarnl Co e (6, Sen Sl (Jlsw s ‘_;)jT}J df..aja

v

oyl y
Ssr L 0L e o lzel S985% O
SLiarn Gl ISl ¢ oy -
(556 Ll
owly . e —_ <
- (Jles 03 oold s blwle 5,555 b 65T 5 5 ,ml, o L
Sl 5 bl i
— ‘M}AQ)U&}Jtﬁzgljags- Jlows J oo o
s (4 A1 85 ~ < ] Ob 2
. ladgn gladn | 3 (g5l ,80s suslsglsle .
Oladi g3 g c P S m g s
50 phe Jlims 425 e [ €7 IE: e [ .
(slosle gladaly 7 T i e 2 A s
Sl 5 geals Cu e OLST LIS Ty aloul @ -
il p slael, ole gy 9e3ld Oy pee e ) [CREAR N g xS Ol 5T i
i gh Ty ke (g 93 (555 50 osls il e Ju
&2 ly S5l S

Falstoe Lyl

eSSl (6 80k 5 odr 8 B il g e § sl el
O™ lm ¢ Slajl wlgm sl Sism

(Sl 0015 4y 45) pdg % 1Ol Jow ¥ S

Archive of SID.ir



Archive of SID.ir

VFo¥ ylimo) 9 3l FY 05lods 15 Jlo  Jgo S ko ol sidgs Ys¥

Ao 9 Som)

20k Jule B gz LOT Ole Lals) oni 5 g laalsie (22S Oula L 5l 2,

213k e el ol 0s plonl GMSSL s 3 Jaows Jgow 5,50, b 65T 5 5,
S i Ol T AE OL e Sl 5 Wil e (5l LI o s 8 et fays
ol Asle 5B Sl I s (55T 55 3 aly S S e Jalge Sl a5t g s s Jlo
Gladsie 51 S olls 5 golaml gl Syliy b g Jhous Jd ol 4k L, e LESSL
Slal I glantllan 53 (Y4IA) O, Kan 5 lin cond Jlimuss s 55 LESSL (6,97 6 3,80, 5 IS )
S Oljl (65579 5 mly o e p Jie ol ele &K Olgea |y Cuio Sl Oy jae
b o )3 15 (55T 53 paly 3ty S 1 ol g (VoY) Lgs (SHlaie baly cpl 53 Liles S
ONS” mhas Jal g a7 5l OLE 5 557 gbuazl VS (golal (s b alasly 5 (gLl o Ol
SR onl @Bl L & s (55T 5 sl slaiS e 1,58 IS 5 Dbl Al
it o g 5 (S5 S cla sl cla i) e 31O e Syl 5 W3l i el 5 o
G o 3 s 63T 5 Il Sledst €)1 dites Jlizws &2 sl S 0L b |
2 S L eSSl 5T 3l 53 638K Dlai Wl s ) 4 al IS ST
S O i by i a5 sl Olas (Y0IV) 01, 5 (g5 (o s o)y ol Dl s sla o5l
ayl8 senS 51 OL i Sl Cﬁlj): Ll Oljle 55 (68T 5 5l + LS s ﬁ:
Sl 5 OV seme JLis 4 Ob i 0,0l .Conl aBl 21531 Cojua Slids 5 OV s
3720 s G b 5B ST AN L LS s s 3 54 pamte )l 5 0l st
285 2l 35 duled sl 0L e (gl 2 (6 2 31 p 8 L)L Sl ealinl b cmlie 55T 5
S Lals DL (Y1) OS5 Sl ojls Cbllas ol e Sasl b mls opl Lm0 ,e
S0 5 0L i Sl i WOT (glaasl ol i b 3 Sty OB S5 me 20
5aS o b1y Shean ol laasl & (ol 03 5wt |y Joms e 55 61557 5 SV guams
631558l 1y (8 ST slacws b 5 il Jlo oty Ol 3T 285 K05 (5 m
6las 53T 5 L) plo s 55l <555 eS8 aeSS b 5 sgh Llos S sl i slaeSTL
LT (Sdory 2l 5 )8 50nS gladie 53 6 S50 « ol 15 eSSl 5 03ls i 1y (26,
2By oo Lo (1 15 05T 5 las il dan g iy b Sl 5 0l Gl (pl )l IS e

sply 5 08 51 Jo Jalse 51 (S Ol dsie ol olulis 555 e 5sTol o IASL o o

Archive of SID.ir



Archive of SID.ir

Y50 G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

OT w0 28 (68T 30l b o e Sldllas 53 a5 s g Siass opl slag,sTs 3 LeSSL 0T s
S (536 i ST 5T s 4 o (VY )OLn 5 (ol Slallln 4 o 5 b ol 0 a5
Aol eSSl 3l ST b HET )y p els ASTE Jlo Sledst s Nt slowl 53 (S5 1)
Caio 3 LESS b (65T 5 Lsls Olas &S 55 (YY) OLKen 5 I glaasl .Col iy ar g
53 03linul 3530 (535 5 ot 3 g 1) LESSL (b S| jattie Glaj 655 65 )3 o (50ISSL
28 s ol b sl e Sl s laal b bl yes (635 b o 03l Wl 55 1 eSSl
GBSl m s g & das o DL hasy Slaadl pimen Alos S8 05 59T 5 3l
3 0T 2y Olje 5 6l L1 0213038 €8 somn 250 €SS il 3T s
B 035068 (Sl ki o Sl Jlizus a3 eESL (6557 5 3 el I8 51 Je ol se
L3l oS ol 03,5 Jgmete (584 | LSSl (65575 3ty Wlimms lagsls Shomy 5 e
13 Clan SIS (Y10) p ad go 5 ks dalllan (slaasily b gl o) ki o 5 (103 S5
Slsldazal Sy e s ()n Sl Jlms (5555 6K b sls OLE hagsy slasssks
K p 3,87 o0 2y Jeoms Js 3,055 b 05T 5 2l 0s 6l p3Y e Jls
cogpmeedls Jols & el 65575 3 mmly e )3 g glae) Lld S (S s 05T 5
2 el O e (Sl a5l bl S a0 5 6o s e 6,8 3L ol S 55T (Sl
2l @S o 1y Slejle $Ka bl il ST 1S e o lal PT 2iS'eS e il e
LSSl ol s cpl 3l e (B b ol o o Sl s s 53 (65575 580 b Lo e filiwe
S Ly 5l cpl & bl gl 5 (e LY plad @Bl s izl b 1) dlms 65578 [y
2l o pas nlss Mo ls Sl G3lKia b 4 padsn oal S o el Oljle las ualy
a5 . losls €1yl Jlious (6537 55 3 8ly faged (51 (b ot Jo &S5 (Y2 YY) 28T 5 s
Lol b 45 Sl 0l AST cpioman .Sl 5 S e Jka s LIS 3 e ol 51 (SS dlams Sl
Jezms 65575 wlol (2T 2500 5 ool ) Glesle Kb il Jeas 65575 L Bl sl
eSSl 285 K3 (g 5l il ot il a3 Sl 0T sy sl b oS S sl )
g5 Gl 4 eSSl O e 5 a3l S 5 Al 5 i By Jliams 65T 4 55t
s 03 So3T 5 2,mly Jde 53 Ll 4SS (65l 4 el i Jlans 5555 oK b sl

el okl 4z ls A ghe ol 4 Lol

Archive of SID.ir



Archive of SID.ir

VE¥ linno) 9 5l oFY o5loud 05 Jlo e Jooei oo 4ol (gl \idd

Sl s sl ol Jlims jae 53 6)5T 5 5ty e Ll 5 51 Kos (S 6)lSen ols
b eSOl lo L 6l 5 laedsp plal oUls 5 it O L sl (S S lie
5y sl (6l delus (glaie) &S Sl jage adsin  Lde el s Gladde sbul Coda
o2 5 2153 P10 1S S )l i gad Ol gisay 3,557 o0 ol p 1) s J o 55 byl s
5 ol ML Crin JS a0 hate Jliams o 555 03 wlisT 5 glaeds Sl (Fn 28 ek
s G Wl ad LESL Ll sl axdls ol on b 4t ol 53 LKL S Cal 3V
4 )15 35 ML o 53 635 i 5 dals STy p BBl Bl o g )
b 6, Ol WL 15 S olal 5 P6 suiS eS8 jlhe Cpimar Ll oo (658000 0T s LaeSSL
035 oy Ll il dls 5y &5 e Do) goots s 5500 Gl 5 05T 5 Gl p LIS 8 L
J515 55 Gl (5,5 o b sl ol 55587 (ML s gla il 51 (S (6, 80en § 5k
AU o Jlimus I e 53 1) ESSL (65575 3 aly Ll o S (sl otalin J6 35 &STL a
SaS 5 3 ) 5L osTs wlasaly (YA 0LKea 5 =Y a1 Juol cpen x "idas 13
23 5b 8T s sl ks S addlbe o6 slagsysls AU Cow (ISl e SNl (5L
35 @lysT 5 el b Wilos S 50 S 8 5 Sl (6,00 5 s 0kd )y 5 SLES , des
Sl Jole S Ol o | (6,mn Sl 4 4 5 Coenl bl ol S Ol 1, 0S5 Bha
yls Clls Lol tagh slaasl b a8 (as o 0Lt Jiows pae 55 55575 3l &l
G315 ool o cpl 53 odd glolis glana Lol 5 51 s (SO Jliow s (glasldmiul &y e
Jiows Sslgs Sl @l 635 drmg Gponby 5 O, (ilediadly (el Copde )3
5 Sy Slalllas @B L Ll ol .l Jde ol 5o SIS S e el 1 eSSl ols,K
dr § 5 Geis Ol bs ¢ Jale pe) O1tia,y 8 5o S o gl gy Coaal S (Y4 YY) O, 80n
ST OSKan 5 ol i Sl cpimman 5 0305 OLES 1y (55T 5 5,y 53 (OLS,IS Ll s
Llos S 7 an Jliom s Las 53 (s &S5 1) (65T 5 amaeie 5 odid b5 0T DS, Olutis
(YY) Loy S (Y1) 0L 5 olaas dsle (g3daze Slafllas ¢ yozmard Ll 55 (63900
SOl g laadl Wl elilestls 5 paly 55 Sl sl Ky p i 4 (YV9) S 5 0sud )8
Ol gy Dol Dgline 03 87 58 o3 b s Glashiasal &y ke dss 5y ol sbay & Sl
DU s S Sy ke 5 Slasl eyl T3 5 ba Segls ¢ Jolin 15 53 (6 S5k Dy 450

Archive of SID.ir



Archive of SID.ir

Yoy G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

K s dal g Jgmee LOT 4 dlaws 61557 5 Sledst Syl 53 &8 gods a2l bl LESSL
2315 2,80 Sl alin fus ol (s dle 5 Sl s (Slaslatal oy e (611 (8 452
.@la.&q-}:QT‘ng‘fd)jT}isﬁAbl{.k.:JfQ\:JUm):u\;f@rm\)édl:ﬁ:rao):

Bloe el Jar eSSl (6,85L 5 e b b Hls Sy e fob b s (55m
Spaly sk 03 Gl (A s Sy e S 0 Wl 1) Sdlslas 18 0N slge 5 Sl
2l 5 0L ke QU Sl a5 15 352 b eSSl Ljls oy i 53 LESSL 65575
b sd oo corgo ol opl K ST 28l w5 atilejl (63T parr Sl s5ba 15 Olait3
5 IS o e LU, K IS8 Sl a5 Bl Il b 51 G sla oy 5 b (slaey]
o pke S8 Gl (630t Oolalllas g Sl 03 5 O‘Jihﬁji ax 55,90 Olo g 50 31 (68T 5 3 el
O 5 o (Y019) 01 5 03l 5L Lle tlilesls Olas 1) Lalejle gysT 5 a0, 55 il
Cope AuT 3 Lsls Olas o7 (YY) Blsl 5 bsbshe 55 5 (Y2 7)) 0K 5 Olawdls (Y4 A)
5 5ty ple bl Rl Olejle 53 (033 (60315 Uls B 2 sd planil jets Sy son b I
S iyls ASTE (55575 5 o s Jsmd Sl g 43 IS Cupde S Caesl , (Y2YY) 0,800
o pobe ) e yd @555 Ll S 8 oS Wisls olas (Ye¥0) G b 5 lge 5 (YY) 01 SKes 5 ool
B3 S 65T 5 S seS 53 lie ()3T 5 38l G (b b T b sl wls il
MlS sl jag slaasl b Oladllas ol ol (6557 5 58l Slockiadl g olge 51 S2ls Sy ke
sl S

(lolis 55 eSSl Uy @y beSSl 6,85k 5 oo S b ey slaal bl
Jole oS5 Olsea CB ol das e 0L 1) L Slagisls 5 oo b 5l S e, 5 ol
5 02 e Dl L Gl et (6,85L 5 s JolSS do) e Ll e Sl
= Jely 5 Wonks) il 5 oo s 135 5 2 @YU oy b b 51 ST eSSl e el 1 (658
sl )y Sl pl &S (ST (Glwesly 5 aiS ol s J o e 5o 1) T s le
Ol b b Lsls Olas &S (YY) 0L 5 I ge (slaal b andlas ol s el 055 58T
b b S e ASTT 4 (VoY) Jlrl )8 SalylS 5 ol (55,6 63T 3,80 5 ile 1
Grop Sl esliel ol guon Sl OS5 65 60318 3l (b 03 S ate S Gl
(WWAY) 08 5 58S s oo L1 1) ESSL o m 5 S35 Lames Jboign s oUl5 )b

Archive of SID.ir



Archive of SID.ir

VFo¥ ylimo) 9 3l FY 05lods 15 Jlo  Jgo S ko ol sidgs YZA

5 Copde &S Sl Calizee sbagsls s baylpl dadnT 3 ls gyl isa Lles S o sLal
23 S e s AS o @l p S 5 O e (S5 5550 53 ) Wesls S a sl Judosd 94
b olals gladsie bl ol ls a2 U 5L 0sTs 2 4 58 0 3l (6,8 g
J 55005 b 3T 5,mly Gl ot Bl e Sty Gl ol S oo Aol 1y 5 e
b S DS 5 Sl g Dgie 93 4 &l 0kd g lulid (ISl x5 Jlizes
bz s 5 015 055 Ol ehsb 5 G o lasbslo Sl ale Glojle wilse o St S (F 2
5 iy Lai 4 eSSl s 5 S slio ( (SO A O e (63 5 Sy ( Jlo ol janases ple
CalugS 5 il gl eSSl ul LUl 5 6osl Sasse ol (e glas S,
3k Jeous (65375 SOl m (YY) OLKea 5 dnw 315 o s pen )3 . Jlizms (slasliaal
Sl Kan by Olosle 3 Gk blie 53 eSOl Caglie s 87wy (5,1ASSL Caris
D3 bl &5 s ash cpl slaanl b a8tz U Jeows 63T 8 ol o7 e 3 mlial
S35 tsmnte ( Qe glge Jols A i 53 5 0T 5 Bl (YD) 0L 5 i o oo 5 .0l
Gkl 0355 5 Ol pde (6 pd S, poe S oo gnaies GLOL 5 (e (s (S
25 e el Sl Jhash B L plle S Sl 5 ST Sl slaasl Sl c)sTs ol
o 53 45315 Cully Dl 5 U abples Cd Rl OT 15 eSSl b g CaBOIS wlis
3ok 3l 035 0305 5 55575 5 (55 T 1 LESIL b Dl SUST & 5 3T (g, ISCL
s BOT & bl Jha gl o was LESL (575 58l i e o LESSL (058
|
oS slaslg b b eSSl LU, (605 oo 12 (o (65518 Slacsl 5 0355 SIS
0135k lacnln 5 ol sl 5 Jlo Glags o cJlimms 5 50T pren ST 6,8 IS
OT L Jlaws g 55 s3T5 3,0, Gl 2l 5 2 st c@’* 23 eSSl o dizan GS &l ale
S s 53 41y s (65U @l 5380 @lse (Y0YF) O80n 5 (sl 58 oo 55055
Sl ogr wlsn 5 (Kn b 5 Jlo (5338 ¢ F g ¢ b Slad o3 S s s 5 (G0
a5 o8 (YY) Lps SHobie dalllae bl Sl @il Cons OT & 35 ol 2as o T e
o 5 IS S (UL el (il Al Jass Julge B8 L 55 65T 3l

23 5 S Jllils oo S50 65T 5 mly ks 531y alse ol 5o Bl Eash Sl ()5,

Archive of SID.ir



Archive of SID.ir

ita! G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

QJ}JGY%W@‘L;))T JJ.A‘)JBU‘J‘ ‘5)‘30&4)‘-&&[}&‘;@)} Ja.;‘fu
S dsie 53 pl el pds glulis O S K Olgea 5 b Sk 5 olS e T B
el ol astls y OT a5 S Sladllae 53 a8 Sl Jingsy opl jambes glaasl

GSSL ¢ o gnmn Sisn b 0L b amiwliel s S e ey sleasl ulul, Colg)s
)Lw)\f}? LM}A A_)JLEJ}JL.‘MJ &‘A’ ‘LAL‘ 5)}>- BLIN ‘}ﬁjLﬁwLm GL&)J})‘U ch
o315 cClo s g 0als Ly e QLSS 5 0L e Jlizs & 20 S pile cindgn ladsT 5
Olind Sz w2 3T 5550 4 e 63,y G5lus s Sy el gh Cu ke (4 e 93
A dal 2 Slejlul 3 gladely 9 Slejle gladkly
Wl Ob i (gl @,_-M,L;A OT kol Lgl.aclf 5 @u&p S5 w”% B é e
Jezs g 55 615575 OMNges sllasl pskiten (55T 5 3,mly (bl sl mls ol p
pll Yl s b 5 e ga Dy geots Tl s Slags sl Sl ealinal b 0L i il &7 ol 5L
s 03 (il ol 55 oS (Y YY) O 5ol slaanl b (354G =8 ol
Slllas ol HE 5l a8 o aSTT eSS 5 5 eSSl () Kan 3 paly Sy S2alS oata Lo e
Iy Fsmas osr b Ol g ameyluzel (Y¥Y) 0K 5 6,8 5 (YY) il dile (godaze
reoliel 4 ol hags bl clles STy GosT S 2,y S a0 Oak s IS D) e
5 Jbmms e 55 LESL ()3T 5 3l e Gl 51 (S Olseas o 5mn iga b OL 2t
&:«-ﬂ‘ ab; f\>

LeSSU 5L 1AL @l T bsyls Jaaus ae 55 65T 5 3l e 30 55 50 14U
3 VY guemes Slaul (gl 1) ey S0 ol b L s (glacsls 6)1.\§J| P R I e P
sloul (65T 5 s ST sbul 5 K gl bl s bl oyl ST ol b 5T g Slests
G 5 Obsl KL O553L & sl Olis s ddlas s (YY) 0L 5 51w S s
3l sl 18 5T oo ole Sl ey 65an SunT 3 5 5L (55T s sla B (2ol
Do €855 Glaesls 55515 avel ol 3 5 dtes b Jians NS Cwio 55 5L 65T
ajs 5 5k GosTs 3,800, el SUs5 Sl ragh mb b 6350l & w18
ol sl Ol 3l 2ol e glags)sls 5 baoll sl pdy b das s ojlal eSSL & (o ST

Archive of SID.ir



Archive of SID.ir

V¥ o 3 5aly XY 0 ko 05 Jlu (Joomi o ke doli gy ry.

231 AL 55k 6Ty Glacas b s ol & (Y+IA) OLSen 5 Olacels (glaasly L altes
Wl yon los S g LaoLe L

el (SIS s 3 IS 1 glas el 51 S e b5 53 ol s il Sl sse
S5 0> wlysl g Glasmly 5 Coldal 5, (6l oY (G Dljhe 5 ol B Coenl s oyl
Gai 5 Shlis sl oY gl 2] Siled (mles Sl ie 5 o8l sy ST AS T Jloes
3l g Obpie Sl Slaosls posat w o il 5 (Sl i oSS CSULe
uwt,w.ufda.x;‘uJ(er)ot,&w),wouw@upuaggﬁl.wwbé,ﬂ};
(YoYY) Ugs (Slades cpimman 5 LS oo i) Camis 53 (6551 55 5 m8l) 55 sage 28 2w VL ol 8
55 el 03l OLES Lyls b 0T L5 & (65558 sl ST w1y bolle )sT 5 3 aly
Sy gl Aolus Gl Llg o Boim ol Llos S o slal a5 (YXY) O 5 o pdkess
S5 Ol 5 S5k S el bl s s 1305 Clles bl sl w5557 5
35155 oo sl 28 Jlzmd 5 65T 5 e ST 53 (655 0 ESUL 5 LSS (baeSSL (¢, Ken
53 (NYNOLs 5 &Ky slaasl L 4SS ol o,ls eSS b Jals 5l beSSL (5,557 5 5,1,
S50 2sba (8 Sl 3l i O e 1S5 08 51 s disls DL ST Ol Jlo i
bl Jb Cmo cwlie glacala 328 b Wl5 o a3 48 Lnls slgii 5 ol 03 S5 oslinal
el S i (6350 ST 5 5 Clin 3yl &K sl 5 o BTHS &1 5T 5 Gl Ilab b

LSl ozl ol due SIS 31 lip! 1 (SO diedgn sl 5 Jlasws oS
S 33 S Cyla s gl (BB (O d Gy 5 Sl 5 SSednT i
s aly Jhows sy 3 o b gluls L asley Lb Ol ol )ls Jlss
g st S0 LeSSL Ll O e Slasty 5 Coles g S Il 5 s 1y (65T 5 s
3 e 5 S3aSs (Sa)s Dol o Salen (5omeb SU1S 3505 (6T 5 5l o s
DL (Y410 g med g 5 s ol Jlimms oty & g (sl Seals 1 i (60 ) &5
LS o0 C&J‘J%b o3 by s Sleds 5 Y guames 53 (59T 5 S SlAES 5 Lsls
Oladllas 53 O,y 8 Coeal dites il Jhows gyold ol Coale L Sl o
ol (YY) Bl 5 650 (Y2YY) IS o5 5 U 69 6 Sl 0k 03ls OLAS (gdaze

J)lb)\:;M&h}Q)%@é)}T} éuoj)ﬂjs)!‘d}} erb .hU‘Ohu)ij‘i b &:a:AA‘

Archive of SID.ir



Archive of SID.ir

™ G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

ST =3y "y L oo al g O i glaesls 1 6ol e L dbows clas s u&b

G5 (55t 3l eslizal 5 oyl 3 (65T 5 s p OS] i Sy lre sud 3
(V) G o gl dsle Slalllan 1 5 3 el bl Gl sla Ml ke ol
S a5 ol bl ok 5 ja3 Jlizw s ML ys dadipn Sl s (YYF) O, 5 b sYis
sl o glulis 65T 5 5y de (gliml 5SS Ol g diadion Syl ol ass oo
b das e Ol eSSl 4 b ol oCanlas paly 51 Kos (SO diedign sladnT 3 5l 85 5
spaly Salye 5 iy Sln 1 s WS Iy e s 2lb Gl S 1) s s sl T 8
G2 Colgins 5 setes 35 (Silunkiadir (ozms udige N)sT al 5 b (65T 5
30150 dile suaze Slalllas gl b el cpl ol g pl (sla oo dlox I dies 52 T
G350 (Llos ST Bime (65515 2,y &K Olgea ) LT3 gysTs oS (YY) Ol
OT 4 S Olaioms & ol e gn Sloui T (5luy 805 adlllas ol Ssls Ll e s
LT o e las Sgy 5 osed oS o3l Olas Sladllas ) Jool men 5 Llatls
laia s plail 5 3505 518 Slalllas glnl Jo-l e 55§ 5 e s s 53 $05T 5 1y S s
Oy (YY) OL,an 5 b (YY) OLes 5 ¢Kdiie dsle (g3daze Sladllae 3 ate ol 53 i
Wl ol slginy (YY) (66l Ol 5 dasl (Y2 YY) (o)

onlie (slae sod 3Bl 4 015 g0 LS 5 0L s Sl s 4 2 S ke 5 53 g SIS S|
o a3 38 oLl 0T S 5 5l wll (6,8 ol 5 0L 2o & o (L1 g
2 ety 4 Jlimys (6537 5 3 paly Soltn pl80a LS 5 o8 Wisls DL (Y410) o zed o 5 s
S50 sl Ol s Sy e il 5L s (55575 51 el o8 s 6 4l i Il
S 2 & G5l o sas oed 55 S a5 OT 4 Ol Sl (65,6 457 ol (SIS
G Sl S 0pd el b LS e ol 0L 2he gl s Dleds 5 DY peams
Sl 2 sbdsie 4 sldalyl Jde j5 ol tagl bl tdas o QLA 1) divs pan 55 5l
5 Gl (S 0 p) mlr UKL 0L the I diad s Sl OIS L lis)l Sl
Ob i Glgm 5w 228 1)k el lacg,sld Sl eslinal L ((gilee 5 (coliaisl ¢ pases
sl a3 55 Calises GBS 53 0L mie Jows &z 03 S 4 LS KL

Archive of SID.ir



Archive of SID.ir

VFo¥ ylimo) 9 3l FY 05lods 15 Jlo  Jgo S ko ol sidgs vy

S a5 planil Laesls Cotal 5 kS el Ol LS 031 e (g bl el
Sas 33 6,81 5 3 paly 9l Sz baesls j Chablowe g oslanal (ol 5 Ol 4 Olu, )L r@.«)\}gl
a3 oo 5l ESL 53 1y 0313 a6, pmnad bl Sl 5 5 0015 Sy e ool i
by bl e 3l LSS g (6,8 el Gl i Gln G pSelr Ll e
3 gen sl Jlzes s 6557 55 53 Wesls Ly e o 3uast 53 las 5 (ol [R5 LS o oLl (Y4 YY)
Wlos g 5 pate 65575 ¢l 1 oS SACS S 3ls a3 (Y7 ) O 5 5 Slallan (slassily ool
35 Aasy ol b oseb bl ol g cdiles S S esls Sy e 511 Ll o Ak
el el s s J g5 a3y 51 o313 Sy e S gm0, L1 (YoYY) LS IS Oyt
(ol 435 513 01 Kams a5 3550 S Jlmud e 53 65575 38l 5 00y Ly ke bl
Sl okd glalis (55T 55 3l Jde il 51 S Olsieay il iass 55 da ol & I o
b osTs 5 Jlams Glap itk ol p Y lacslo ) skl Sda b Csl 5 &y e 3 s
5 ol Ll L oS ol (6557 5 5l Jobe e sl 5 S s (S5 eSSl ca LTS 5
Wl 55 Liles S st iy e ST 53 1) (5537 5 glas ul, & (Y2 YY) ool 3
5 bt laal alaly ol ols = e bas aly 51 K05 (SS Olsiea 4 pmss (55575
Syl 4 o Jlo s Wil b Sl Lis (1 ESTL 58T (ML Gt 53 352 g0 Conds @
bz s G157 5 OV guames 5 Slads (5 ms 5 drw s o 3 Olejpa s o dalsl 3 5 (2w Slods
Ol 1y ot T glacsy5T5 5 (358 Sl juTisise oS 5 53 eSOl GUl5 dsae cpl sl
38555 Oljen dlams s 53 65515 3l 2s 55 bl LESSL sk ol ¢l das o
i )3 39 90 o 3 51 (6515 po g pewd ASlsn B das Sl 3 bl |y Sdedds 5 Sdaols S
Lix Obe p3¥ sl Cbb ) i w5 35 b glaies p OLST 4 e o S ISSL
Sl Sl ls b el ol S o 150 1 bl Slaes e 5o oKy 5 b s
S Jms (65575 b go 4 Sl g5 gwsd 45 Lsls Ol 45T (VYY) Ss (65 5 55900 5 (Y4 Y2)
b bl 5o 1y LSt s ol pe g 63T 5 3 mly ik oS (YY) OLes 5 oo 5 AS s
S5 g3 Cannl S (YY) ST e 5 oS umman 5 Lo S atur » Jlirs s (slao )5l

.:)\sglfv.@x\as}ﬁj .\,_5;\3 Y

Archive of SID.ir



Archive of SID.ir

ryy G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

ot US el ol el e S o Lalid (glas sl I (SG 6S; diedr Sy e
M 1 sla el 51 (S Ol siear 9 Sl 5l eslizal L 655 5 oK) diadiga J 2575
sl b 6555 @lsys sl add (B oe Jlioms jae 53 LESL (6)sT5 2 mly e o
Sl Jsame Sl LIS S5 lob sl Jlams Slads 5 OV game €15l 5 Jlioes
5 ik SlaeSiy ) Wl L eSSl .l pole (6,800 5 ar g pikies S o3 8 sl eSSl
sl Gl s sk (’K'A 2 osTs lels g 5l eSS plal y oolasl ( Jbo gladaly
AL S Wil 5 Glas PSS Gk ) Wl e eSOl n s il 5 b5l ol
03T 5 Au a5 Ky Ll 5 0 oS o315 slasmaly 5 (SG S do) 1y 5 s (6 )
boanslie 5o LESS8 CaladS 58 4 (Kb SV pame 5 Slodst G )lwly 2 a5 Sl
R N S R R T RS TI R Yp Blass Aol s 5L Sol 5l eSS
bbb 69T 5 5 ,mly Sl a e a das o 0L S (YY) 0L 5 M1y S dalllas (glaal L =
G315 OIal Gims o 35 5 (Slo O o )3 Sy (b3l 5 AL o por S5 oy ke
OT pdeSun,y b cmlize WL Olojle a 55 (55T 5 5,y o jcmbe Ol & ol 5 358 0
AST oS (1) UKe 55 5 S hals gl glaasl b imeen 5,05 Clls 3L Olojla
3L e 5 ooy S @ Sy Sl bl s s, 4 65T 5 S Ly e A4S
Seslizal ST U8 o gline ety Sladlas (laal b1y &l gie cpl asT Lol sl S8 5le 540
03 Gliadign S a5 5 Sy Gl @l Gl GELL 5 oSO Wl Jlaus 8 sl
el (55T 55 8l y Gl g s c\ibﬁ 93 Ky Sy ke
Bl Jals dgie pl Sl e ol 53 0dd Sluls gbadlsie 51 S (63,0l G5l
S, Gl Jiows J o p 5 e 33 OS5 (w3l ped e o 3 4 ESSL oS ol
il a5 L1y Salbse ST alge L ESSL il 53 i e planil 55 Gl
2l s 6375 5l 0T pia & S S5k Jesms Jpmd 5800, L SMlpier 5 upsele
5 6l (Kol & g 63, il 53 L,S e IS ST o o Oljle glas ol
ol 03 eds o lulis walie Sl (6558 sl ST S 5S35 b 60575 30y (ol on
opl Sl &1y5T 5 5 (350,87 (gadeT )5 S 4y &S > ESSL gtaTys sladie 55 (59T 55 4 sha
33 ) S e 3 i 3wl b 1y (63 maly ileg 87 (VoY) 0K 5 sole dadllae L Laacil

Archive of SID.ir



Archive of SID.ir

VFo¥ ylimo) 9 3l FY 05lods 15 Jlo  Jgo S ko ol sidgs \RAE

ST 0L 5 ki s JST)sba .ol Sz pd $25-0 L5 S G Jlsws J s i
s el ey b (ags Cydsde O Olssa 63,80 Siles Opeln Sl Sl
b LSSl (6555 3l (sladl s 3 (S Olgioa (53,805 Glo g plulis 035 Sslina |, ol
ol Dl s J o0 3 S5
(sl Jolse 03,5 5 53 b s S 555 b 5055 5 aly das o OLES s ol
sladely Olaind g Jliows 3T 5550 4 zeie okl slalid las aly (g5luesly 5 an\l;'-\m
5 OV gams (ile paied ol S5 Gl s el Sl gladely 5 eSSl s Slesle
omed Sl Jiws o 3T 5550 6l edd glulid o3 cladlsie 5 ()5TOl )l 5 Sl
S 33 (So31 8 3l &S Wl Ol gyl Caie ) b (YVD) O Ses B
iy 5 oMl 4 e Sulgins o sh e Ob ha Gl e 201 sl Ll 5 slasssld
3paly ol Rialen Jole hagn el b aSS ol 5 odd dalys b Jo 5 Sdetih (g3l
e Rl Jols s Shee (618551 358 g0 &KL 5 Ko U551 o Sz s s 53 ol (5037 5
eSSl olel Bloyw 5 O he il osTa s Ol (B, Cu e (a0 WL L
30558 53 08T 5 5 alsls (sla idu ylu b eSSl bLisl 5 K15 o 55T 5 3 aly immen ol
bwly cpl 5o b )\fj?\ S, Gl s Gilels S sdame Olaind Il QJ;@JL:S;_
L o El &S cilesls Olis OlejLe s Ses 51y GusTs by Cte S eadaze gla iash
35 5 ST YN 0L 5 15 (YY) ol g, Sl )8 ool SB[t gt ol slaasl
93" ol L eyl s Tl a4 ol el Jl e s dites Oliises opl b0 5 (Y YF)
4 2aS sl 5 o mly ldde jo &S Sl Jiash Slle gladaly js edd oluls o3 s
SIS 55 oyl &5 opl 4 Ol5 oo Slslulp Glatsly o gas 55 Col ol a5 WOT
e 1y edi glulis (glasmaly 5 Salslie cglie) Lol o LESSL Ol pde 5 ONS 01108 Cnlw
sl 65T 5 3l p ol ‘a%,@ujud\yaugjb”xwa;:ﬁjourm;\{‘mwtjs
LU sosT s sl aly szl 5 3sdor Joged GUMSL Cmio 5 Jlioms Ji 5,005 L
St s S 55 ¢ 5587 NS pulaw 3 Laesls O S jate ¢ Jameans § (S5 cansler oy Ll 5 oo
Sl jerls sag (lgs laaya tals S S g A (ke cl:..» 00 Ladiga Cosa
5o Sl mls o e plys Aas S AU e 1) 58 Jbe el Sl 5 galasl 0N

Archive of SID.ir



Archive of SID.ir

Yo G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

5 b bl Sl & ano ey 3 65575 3,0 Gl o 313 0L 35 (T4 YF) 0,80
sl 5558 g LamBl 5 g S e 355 Do g 4 45 (S e S Sy il 5 (galal
S L L ol 1y 33 Slodst 5 SV paames wilsn b 6,50 5 3 1) Jelse pl b aeSSL
25 ol rasn Sl bl ol ST (1 b 0N el 4 s b5 0L phe Sl 5
Cxino Il dnw 5 T o (591 5 5 ualy 45T Sl 0 o) LEIY 1) O 5 5515 andllas s .ol
3ty Joe €51 L (Y0¥ 0) O sSTs 5 St ol 1SS ima 5 5 0 (3Ll A 5 o (,1AS0L
S sl okl ¢S e Wilg o (6K GaSs 3 b Sl usT s &S Lol Ol Ly 65T s
53 odd glulid slul w5l &7 LLeSSL Culghys ol JE L bl hass claasl b g35d>b
o 53 cmlin (55T 5 3, S L S 5y il 536 Ui (gSleesly 5 o pde o 1y e
sl s a5 ol (285 oy il p8liy Sl s (26,
B olgiie
laslgin odd olalis (gladely 5 Loz jualy ¢ Salstle glana o o Julpe o 8 Jaiys L g yomma)
5 s ol Gl Il e eSSl 53 O ranal 5 i1 Ol ke 358 0 S 5 63,08
35 Olojle Loyl b cnlie 5 cnlin (65575 5,805 &5 0 (510 OT L3 oz e glaslgriny
ol 3 eslimal b sy dial g 36 55 e )MSSL Cmto 3 S5l glaslg 5 OIS ol 5w 0 g0
o215 Jiams e 53 1) LeSSL T 3 mly 5l Coles 5 5 925 &l Y sl ) i
358 o amo g 5siS Calies gladliel 53 OL the Sisline SlHlsl 5 WL olelks i, @
S e s a5 rg Glasosls Sl eslinel b 0L iie glaesls
255 s dol s el L 65575 3ty 5 ols o cbaOlial Olulis, IS
oy SSbbyslie 5 Szt (B LB 4 Slles DS Gl b 28 oS aarg L @
3 eSSl Ol pte ar 5 3550 Jlimms SIS Lame slwl (51 03Y NS Sl 345 oo
301 53 e (Sl i L Ll yoen LESSL cand (ohT5L ) shien p5Y Jbo wlis 3,8
sdesls olasl 6,87 6
spier Sl 65515 3, sl 5o LeSSL (6osTs ST IS 31 fE 4 i b @

S S ol 30n 5 a8 8 15 6 Sk eSSl 55T 5 S, 68 5 skl

Archive of SID.ir



Archive of SID.ir

VFo¥ ylimo) 9 3l FY 05lods 15 Jlo  Jgo S ko ol sidgs Yvs

Wi s S15 8 el 60575 ST o 558 ol gl Sa &SS0d 5 60Ty
S (6 Sl (5 e 5 2S5 0 (STl o Lol s K O o

2 Sl (ponen] oy 6 358 e slgin LESL Ol b Gl sl > @
St e 55T 5 380, &K s sl oS 358 skl LESL Slejla kL
ST b 1) Jiom s (bl dan g 5 plulid o i | by

b eSOl 55 diadpn B3 o e gt (ilwesly 5 ol gl Y lacs e, @
2 a8 e 5 Slacsssl (il LS s

Cxio 53 e GBSl S (S Ul oSt Cople g Giluesly @
5 oSN @alsNS u3le o 5 Glacs 55 5 S0 13 eSSl O ke 4 5 5 58 (LIS
oeble 6,85k bl ST w15 (55T 5 (slaesls 1 (s3L e Ll 5o 8 san hgn
Sl @lgy STy e 5 S Ledips Spsen |y 08T LS, Ll o
23 ey dadigr ool 5 e 4 b L 6osT s 3l 53 (58T s slaeds s
Sl b s

sshe aes Obghe & mhe jaay @l LESL 6Ty 2l ghl, 5> @
S eslial b eSOL 0L ate mieslzel 2T 53 655Ts ln piY ol
Sl wsle 555 slasle Sy sl 53 ile 6,3k 5 5 san SEm LSl s 5 Sl
355 iy patn o) oty T3 pl 53,80 L5 55

(1B 5L s e sl LT 5 KL (s (65T 3l Jrged sokies @
a5 53 BESS b 5 LeSSL )l slg Jolw 5508 b Lo e (claaeliisn 5 b fasdl ) g2
3,8 513 5558 S Lo OIS Ll

sprge Gosls o 5 ez Sz ()l JEan oyl 4 bl (1 5588 slaeSSL @
Slow gla i, s 23 5 Y e 5038 (someb 558 s slaalale s
5 S SIS S Jalge 5 ST Candy o gmast 3 Ol ke S W5 o )l Egs
el IS 31 Jle > (5L 3 3390 (5557 95 3 penly K p s > 45 cdas Wl )bt

> Gl e s n oS 5 B8 s 5 60T 5l 53 Gl s pE 4 5L @
b Olayl8 51 (slos 28 (b Jols o7 ¢ g5 SlaeSTL o3 54 0528 &5 55 (laesSL

Archive of SID.ir



Archive of SID.ir

ryy G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

LUl s s Sl 5 s Al e Setih el (slasls;l 3 5 dle o VL LiL
e Sl 55 o 3Lty Wiz lashinial B 5 nn 5 gl ESSL ol
G i lal 3 Shee o e 5 Olasl il cpldduinl coda bl 53 LeSSL L]
St 51 50T e 355 (6,50 s s 81557 55 Y et 55 OLS,IS
5 03503 oslitul LS, Jiams (Slekialls @l 255l ns Gl fs 5 oo
Seslizal b Gl e GadsT 3 5 bpten 03 Jlms sl oY slacsl, )
Syh el o B sl

37557805 55 65T 5 Glaedsn 5 K A Gl (6 20 dy o Congy &g 350 2 a0y @
2B Sl 25 e o515 3 paly 53 & GleSs s @less sk el
S Olsea gt da Gl 5 AL axbls QLS L OL the & sl
3,50 515 Jaie @l 5T 6 (slae g b go (s S 03Il (sla s Ls

S 3 1y ey 5 Skesl S5 SSs5 53 65T 3l sk (Kbﬁ Pl .
ssbtea ety 5y 5 e Ll S s osTage huly 5> el S 5 S
3 oo, Ll S bl ol 3Y baly l 53 553 S T 5SSl 5 (6 okt T
23 A e 5 6ol s (6, Sl sl b b (o s Sl sl Juks
35 Sy 8 (5SSl St

555 syl 5 (SupTech) oyl 555 slas ol 5l eslazul (gl (-)'Y sbesle,,; o
2R ga Ol plonil (slewly 53 (55550 2SSl Lo 5 (RegTeC) G 8, Ol he b ke
DA 5 LSS 5 Slas 05 SOliE ed o Slagsls 8 el b eSS
G (5T 5 las pmaly 311 5 eSS b 4 LESSL slael o6 mle S Ol b
iz IS 1 (SOL S )

St 5 Sl Doy wbe b glaslg 5 056 K b o8 0 SSL @
Sl (b s 5 25 o3l 51 8) 5L 3,5m Sl ol o a3 Sledb|
bl S O j2he el g2 Ty g 5 >

351 5 6osTs sl oSl wuT o Sl O b sTs T3 55 oS50 @
3,50 513 eSOl Ol e e OIS, gl 55K sle b

Archive of SID.ir



Archive of SID.ir

VFo¥ ylimo) 9 3l FY 05lods 15 Jlo  Jgo S ko ol sidgs YYA

2> Gl s S50 28 5 (SO QU Jloms sl g O30l 4 a5 L ulgys @

S35 Elntiall 5 Codn b 528 OVS OLIE Gl 355 o 3Lty 65575 3,8,

Gl Gl oeemer il 3Bl Canle slas,aly (Jlows 55 5 a8 gL
Db (6wl p i s Cuel 5 9> o u.a;—YL e s Jlioe s drw g C LB gl

[EYGXETRE 9
Om ol 4 a5 bl 45,55 S g (SIS o ga 5 Fd SESSL ol dallas o
23 b Jow 38005 b o155, Jie Wilg o (ST Slidios o goas 5 (5 GlaeSL
S plowl b T 0185 35500 40§ as 15 amlie 3500 1) o gas 5 (55 slaeSL
IS 03 @3T8 3l ns sl 1) s cnl ) e ladsie 5 sll (03, Jiasn
T s s 53 eSSl 65575 5l b s S oslinal (63,118 O pons 528 slaeSSL
g il S Sl coge prbm 5 (038 5 (Kn b (ol salal) 458 OIS slal

adatls 0T 4 Lol 5 gba ST sl ia sy 53 558 o0 slgiiny 5 Sl ST Dlallae 5 i

Sl Rl
Db e S (bl ST 6 ) SKan Lia s opl 53 6obT & ses Ol e oS (ool 31 ASS

References

Abbaszadeh, M. (2012). Validity and reliability in qualitative
researches. Journal of applied sociology, 23(1), 19-34. [In Persian]

Abduvakhidovna, Y. N. (2023). Factors influencing the implementation of
the innovation strategy at industrial enterprises. World Bulletin of Management and
Law, 19, 5-11.

Adamek, J., & Solarz, M. (2023). Adoption factors in digital lending
services offered by FinTech lenders. Oeconomia Copernicana, 14(1), 169-212.

Adim, C. V.; Tamunomiebi, M. D., & Akintokunbo, O. O. (2018).
Innovation strategy and organization adaptability of hotels in Port Harcourt. 11ARD

International Journal of Economics and Business Management, 4(1), 52-62.

Archive of SID.ir



Archive of SID.ir

rva G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

Agazu, B. G., & Kero, C. A. (2024). Innovation strategy and firm
competitiveness: a systematic literature review. Journal of Innovation and
Entrepreneurship, 13(1), 24.

Ahari Lahegh, A.; Badizadeh, A.; Davari, A., & Mehrabi, J. (2018).
Identifying and Explaining Open Innovation Strategies in Banking ICT
SMEs. Journal of Improvement Management, 12(1), 77-104. [In Persian]

Ahmad, T., & Van Looy, A. (2020). Business process management and
digital innovations: A systematic literature review. Sustainability, 12(17), 6827

Ahmadi, R.; Sahraei, S., & Saheb, T. (2023). Ranking the effective
dimensions of knowledge management on the acceptance of digital banking in the
banking industry (Case study: Parsian Bank). Organizational Resources
Management Researches, 12(4), 11-27. [In Persian]

Alinejad Saruklai, M., & Hasanpour, A. (2023). Application of cloud
computing in banking and electronic commerce: advantages, challenges and
security threats. New Approaches in Management and Marketing, 1(1), 109-
119. [In Persian]

Alipour, S.; Colabi, A. M., & Khodadad Hosseini, S. H. (2021). Corporate
Sustainability Model Based on Digital Transformation, Strategic Renewal, and
Value Creation. Commercial Strategies, 18(17), 41-24. [In Persian]

Anisi, F., & Chavoshi, S. K. (2022). Strategic Control model for
implementing Digital Banking in Iranian Banking System. Journal of Strategic
Management Studies, 13(50), 1-19. [In Persian]

Appio, F. P.; Frattini, F.; Petruzzelli, A. M., & Neirotti, P. (2021). Digital
transformation and innovation management: A synthesis of existing research and
an agenda for future studies. Journal of Product Innovation Management, 38(1), 4-
20.

Archive of SID.ir



Archive of SID.ir

VFo¥ ylimo) 9 3l FY 05lods 15 Jlo  Jgo S ko ol sidgs YA

Araudjo, M., Reis, L., & Morais, I. (2021, September). Innovation strategies
for adaptation of organizations in a VUCA world. In Proceedings of the 16th
European Conference on Innovation and Entrepreneurship (ECIE) 2, 1245-1253.

Asgari, T.; Naimi-Sadigh, A., & Abdolshah, M. (2019). Developing new
strategies in the banking industry based on digital technologies. Strategy, 28(3), 5-
34. [In Persian]

Aspiranti, T.; Ali, Q., & Amaliah, I. (2023). Big Data Analytics to Support
Open Innovation Strategies in Banks. Risks, 11(6), 106

Azizah, S. N.; Solichin, M. R., & Susilowati, I. (2024). Impact of Innovation
Strategy on Performance: A Study of Indonesian SMEs. Migration Letters, 21(2),
39-53.

Bagherzadeh, M.; Markovic, S.; Cheng, J., & Vanhaverbeke, W. (2019).
How does outside-in open innovation influence innovation performance?
Analyzing the mediating roles of knowledge sharing and innovation strategy. IEEE
Transactions on Engineering Management, 67(3), 740-753.

Baiyere, A.; Salmela, H., & Tapanainen, T. (2020). Digital transformation
and the new logics of business process management. European journal of
information systems, 29(3), 238-259.

Bakhshizadeh, M. A., & Azami, S. (2023). Designing the optimal smart
banking architecture based on new technologies. The 10th Electronic Banking and
Payment Systems Conference: Transition to smart banking. [In Persian]

Ben, U. M.; Brownson, C. D., & Akpaetor, U. A. (2023). Entrepreneurship
ecosystem: entrepreneurship culture, government policy and development of
entrepreneurs in Uyo metropolis, Akwa Ibom State. International Journal of Small
Business and Entrepreneurship Research, 11(2), 20-32.

Borowski, P. F. (2021). Innovation strategy on the example of companies

using bamboo. Journal of Innovation and Entrepreneurship, 10(1), 3.

Archive of SID.ir



Archive of SID.ir

YA G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

Bresciani, S.; Huarng, K. H.; Malhotra, A., & Ferraris, A. (2021). Digital
transformation as a springboard for product, process and business model
innovation. Journal of Business Research, 128, 204-210.

Carrasco-Carvajal, O.; Garcia-Pérez-de-Lema, D., & Castillo-Vergara, M.
(2023). Impact of innovation strategy, absorptive capacity, and open innovation on
SME performance: A Chilean case study. Journal of Open Innovation: Technology,
Market, and Complexity, 9(2), 100065.

Cenamor, J., & Frishammar, J. (2021). Openness in platform ecosystems:
Innovation strategies for complementary products. Research Policy, 50(1), 104148.

Chauhan, S.; Akhtar, A., & Gupta, A. (2022). Customer experience in digital
banking: A review and future research directions. International Journal of Quality
and Service Sciences, 14(2), 311-348.

Chen, H., & Tian, Z. (2022). Environmental uncertainty, resource
orchestration and digital transformation: A fuzzy-set QCA approach. Journal of
Business Research, 139, 184-193.

Chen, M. H.; Wang, H. Y., & Wang, M. C. (2018). Knowledge sharing,
social capital, and financial performance: The perspectives of innovation strategy
in technological clusters. Knowledge Management Research & Practice, 16(1), 89-
104.

Cherep, O.; Cherep, A.; Ohrenych, Y.; Helman, V., & Gorbunova, A.
(2024). Improvement of the Management Mechanism of The Strategy of
Innovative Activities of Enterprises. Financial & Credit Activity: Problems of
Theory & Practice, 1(54).

Ciszewska-Mlinari¢, M., & Wojcik, P. (2023). What do we talk about when
we talk about strategic renewal: a systematic literature review of 40 years of
research. Central European Management Journal, 31(3), 416-441.

Creswell, J. W. (2017). Research design: Qualitative, quantitative, and

mixed methods approach. Sage publications.

Archive of SID.ir



Archive of SID.ir

VFo¥ ylimo) 9 3l FY 05lods 15 Jlo  Jgo S ko ol sidgs YAY

Da Silva Etges, A. P. B., & Cortimiglia, M. N. (2019). A systematic review
of risk management in innovation-oriented firms. Journal of Risk Research, 22(3),
364-381.

Danaee Fard, H. (2005). Inductive Approach to Building Theory: Grounded
Theory Strategy. Commercial Strategies, 3(1), 57-70. [In Persian]

Danaee Fard, H.; Alvani, S. M., & Azar, A. (2004). Methodology of
gualitative research in management: A comprehensive approach. First Printing,
Tehran: Publication of Saffar. [In Persian]

De Medeiros, J. F.; Garlet, T. B.; Ribeiro, J. L. D., & Cortimiglia, M. N.
(2022). Success factors for environmentally sustainable product innovation: An
updated review. Journal of Cleaner Production, 345, 131039.

Dehghan, V.; Moeinadin, M., & Shahrestani, S. (2023). The Mediating Role
of Human Resources and Internal Processes on the Relationship between
Innovation Strategy and Financial Performance. Innovation Management and
Operational Strategies, 3(4), 387-405. [In Persian]

Denicolai, S., & Previtali, P. (2023). Innovation strategy and digital
transformation  execution in  healthcare: The role of the general
manager. Technovation, 121, 102555.

Do, T. D.; Pham, H. A. T.; Thalassinos, E. I., & Le, H. A. (2022). The
impact of digital transformation on performance: Evidence from Vietnamese
commercial banks. Journal of risk and financial management, 15(1), 21.

Dongxing, J. I. A. N. G., & Tao, Z. H. A. N. G. (2020). Approach to
SupTech Development. China Economic Transition (CET), 3(2).

Farahani Far, F.; Khamseh, A.; Hosseini Shakib, M., & Hoshavi Atashgah,
R. (2021). Providing a strategic model of military technology spillover to
civilian. Defensive Future Studies, 6(21), 121-153. [In Persian]

Feizollahi, S., & Heidari, H. (2022). Identifying the needs of customers in

providing services through electronic channels with a mixed approach (case study:

Archive of SID.ir



Archive of SID.ir

YAY G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

Bank Mellat customers in Ilam city). Journal of value creating in Business
Management, 2(1), 24-48. [In Persian]

Ghanbari, S.; Nezamabadi-pour, H., & Abdolmajid Jalaee, S. (2022). Study
of Banking Customers Credit Scoring Indicators Using Artificial Intelligence and
Delphi Method. Business Intelligence Management Studies, 11(42), 237-265. [In
Persian]

Ghasemian, S., & Moosavi, S. J. (2018). Entrepreneurship or employee? (1st
ed). Ghom: Avaye Ebtekar. [In Persian]

Ghazinoori, S.; Aghazade Masroor, S.; Naghizadeh, M., & Hajian Heidary,
M. (2024). Dimensions of Alignment between Digital Capability and Innovation
Strategy in Petrochemical Industry. Business Intelligence Management Studies,
12(47), 223-269. [In Persian]

Ghorbani, R.; Kordestani, G.; Haghighat, H.; Ghaemi, M. H., &
Azizmohammadlou, H. (2021). Developing a model for evaluating the
effectiveness of risk management in the banking industry. Financial Research
Journal, 22(4), 496-520. [In Persian]

Ghorbani, Z. (2023). The manifestation of digital transformation in the
mirror of statistics; Investigating the ten-year trend of the payment industry in the
country's banking network. Asr Transaction.76, 86-89. [In Persian]

Glaser, B. G.; Strauss, A. L., & Strutzel, E. (1968). The discovery of
grounded theory; strategies for qualitative research. Nursing research, 17(4), 364.

Godarzi, F.; Hamidy, K., & Eslambolchi, A. (2021). Monitoring Key
Success Factors in Comprehensive Banking Policy-Making: A Fuzzy Delphi
Method (Case Study: Refah Bank). Journal of lranian Public Administration
Studies, 4(1), 145-168. [In Persian]

Guzman, C.; Vasquez, F., & Sanchez, F. (2024). Firm heterogeneity and

innovation strategy decision. Latin American Economic Review, 33.

Archive of SID.ir



Archive of SID.ir

VFo¥ ylimo) 9 3l FY 05lods 15 Jlo  Jgo S ko ol sidgs YAY

Haizar, N. F. B. M.; Kee, D. M. H.; Chong, L. M., & Chong, J. H. (2020).
The impact of innovation strategy on organizational success: A study of
Samsung. Asia Pacific Journal of Management and Education (APJME), 3(2), 93-
104.

hakimi, I, & Gholami Avati, R. (2023). Innovation Ambidexterity:
Antecedents and Its Impact on New Product Performance. Journal of Executive
Management, 15(29), 41-65.

Haralayya, B. (2021). How Digital Banking has brought innovative products
and services to India. Journal of Advanced Research in Quality Control and
Management, 6(1), 16-18.

Heidary, S.; Sarabadani, A.; hasanzadeh, A., & Etemadi, A. (2023).
Designing the Paradigm Pattern of Digital Talents Development: evidence from
Iran Banking Industry. Organizational Resources Management Researchs, 13(1),
37-68. [In Persian]

Hittmar, S.; Varmus, M., & Lendel, V. (2014). Proposal of model for
effective implementation of innovation strategy to business. Procedia-Social and
Behavioral Sciences, 109, 1194-1198.

Hock-Doepgen, M.; Clauss, T.; Kraus, S., & Cheng, C. F. (2021).
Knowledge management capabilities and organizational risk-taking for business
model innovation in SMEs. Journal of business research, 130, 683-697.

Hoessler, S., & Carbon, C. C. (2022). Digital Transformation and
Ambidexterity: A Literature Review on Exploration and Exploitation Activities in
Companies’ Digital Transformation. International Journal of Innovation
Management, 26(08), 2230003.

Holotiuk, F. (2020). The Organizational Design of Digital Innovation Labs:
Enabling Ambidexterity to Develop Digital Innovation. In Wirtschaftsinformatik
(Zentrale Tracks). 1019-1034.

Archive of SID.ir



Archive of SID.ir

YAD G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

Hund, A.; Wagner, H. T.; Beimborn, D., & Weitzel, T. (2021). Digital
innovation: Review and novel perspective. The Journal of Strategic Information
Systems, 30(4), 101695.

Jafari Sabdani, P.; Meshkinghalam, L., & Ehsani, A. (2021). A
Comprehensive Model of Digital Innovations in Covid19 Crisis with a Meta-
Synthesis Approach. Science and Technology Policy Letters, 11(4), 5-26. [In
Persian]

Jia, N. (2017). Corporate innovation strategy, analyst forecasting activities
and the economic consequences. Journal of Business Finance & Accounting, 44(5-
6), 812-853.

Jiang, C.; Chang, Y. Q.; Ge, X., & Si, D. K. (2023). Identifying the impact
of bank competition on corporate shadow banking: Evidence from
China. Economic Modelling, 126, 106385.

Johnson, D.; Rodwell, J.; & Hendry, T. (2021). Analyzing the impacts of
financial services regulation to make the case that buy-now-pay-later regulation is
failing. Sustainability, 13(4), 1992.

Karlsson, C., & Tavassoli, S. (2016). Innovation strategies of firms: What
strategies and why? The Journal of Technology Transfer, 41, 1483-1506.

Kasri, R. A.; Indrastomo, B. S.; Hendranastiti, N. D., & Prasetyo, M. B.
(2022). Digital payment and banking stability in emerging economy with dual
banking system. Heliyon, 8(11).

Kaur, S. J.; Ali, L.; Hassan, M. K., & Al-Emran, M. (2021). Adoption of
digital banking channels in an emerging economy: exploring the role of in-branch
efforts. Journal of Financial Services Marketing, 26(2), 107.

Khaki, GH. (2012). Research Method in Management (With a Survey
Approach), (2nd Ed,). Tehran: Fozhan. [In Persian]

Archive of SID.ir



Archive of SID.ir

VFo¥ ylimo) 9 3l FY 05lods 15 Jlo  Jgo S ko ol sidgs YAS

Khoeini, S.; Noruzi, A.; Naghshineh, N., & Jozi, Z. (2022). Drawing Word
Co-Occurrence Map in The Field of Digital Transformation in The Web of Science
Database. Journal of Knowledge Studies, 15(58), 30-44. [In Persian]

Khojasteh Khosro, A.; Nejad Mohammad, E., & Shadnoush, N. (2022). The
Effects of Corporate Accountability, Customer-oriented And Innovativeness
Strategy on Marketing Information System in Service-oriented Companies. Journal
of Business Management, 14(55). 95-110. [In Persian]

Kitsios, F.; Giatsidis, 1., & Kamariotou, M. (2021). Digital transformation
and strategy in the banking sector: Evaluating the acceptance rate of e-
services. Journal of Open Innovation: Technology, Market, and Complexity, 7(3),
204.

Ko, Y. J., & Ma, L. (2019). Forming a firm innovation strategy through
commitment-based human resource management. The International Journal of
Human Resource Management, 30(12), 1931-1955.

Konopik, J.; Jahn, C.; Schuster, T.; HolRbach, N., & Pflaum, A. (2022).
Mastering the digital transformation through organizational capabilities: A
conceptual framework. Digital Business, 2(2), 100019.

Korableva, O. N.; Gorelov, N. A., & Shulha, M. V. (2017, September). Risk
component of innovation management strategy. In European Conference on
Innovation and Entrepreneurship. Academic Conferences International Limited.
837-843.

Kotkova Striteska, M., & Prokop, V. (2020). Dynamic innovation strategy
model in practice of innovation leaders and followers in CEE countries—a
prerequisite for building innovative ecosystems. Sustainability, 12(9), 3918.

Kral, P., & Janoskova, K. (2021). Key attributes of successful innovation
strategy in the global market. In SHS web of conferences. 92. 04016. EDP

Sciences.

Archive of SID.ir



Archive of SID.ir

YAY G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

Kumar, M. (2023). An overview of cyber security in digital banking Sector.
East Asian Journal of Multidisciplinary Research, 2(1), 43-52.

Lagzaee, A.; Feizi, K.; Hanafizadeh, P., & Taghva, M. R. (2023). Provide an
IT and Business Alignment Strategy in the Performance Improvement Model in the
Banking System. Public Management Researches, 15(58), 181-207. [In Persian]

Lashgaripour, A.; Amiri, H.; Parsamoein, K., & Bikzadeh, F. (2022). Human
Resource Competency Model in Digital Banking. Innovation Management in
Defensive Organizations, 5(3), 27-46. [In Persian]

Lee, C. C.; Li, X;; Yu, C. H., & Zhao, J. (2021). Does fintech innovation
improve bank efficiency? Evidence from China’s banking industry. International
Review of Economics & Finance, 74, 468-483.

Lopez, D., & Oliver, M. (2023). Integrating innovation into business
strategy: Perspectives from innovation managers. Sustainability, 15(8), 6503.

Maghsoodloo, ZH & Asgarimehr, M. (2023). Identifying the factors
influencing cyber security risk management in banking Digital. The 5th National
Conference on Organization and Management Research, Tehran. [In Persian]

Mahdavi Parsa, A., & Nourahmadi, M. (2018). Ranking Iranian banks
according to corporate governance based on banks documents. Journal of
Investment Knowledge, 7(26), 199-220.

Mahmoodi, A.; Khamseh, A., & Hosseini Shakib, M. (2023). The Model of
Innovative Social Banking Based on Digital Transformation in lIran's Banking
Industry. Transformation Management Journal, 14(2), 121-149. [In Persian]

Marlius, D. (2022). Use of Digital Banking in Improving Services at Banks.
Jurnal Keuangan Dan Perbankan (KEBAN), 1(2), 59-65.

Martinez-Navalén, J. G.; Fernandez-Fernandez, M., & Alberto, F. P. (2023).
Does privacy and ease of use influence user trust in digital banking applications in
Spain  and  Portugal? International  Entrepreneurship and Management
Journal, 19(2), 781-803.

Archive of SID.ir



Archive of SID.ir

VFo¥ ylimo) 9 3l FY 05lods 15 Jlo  Jgo S ko ol sidgs YAA

Mbaidin, H.; Alomari, K.; AIMubydeen, I., & Shaee, N. (2024). The critical
success factors (CSF) of blockchain technology effecting excel performance of
banking sector: Case of UAE Islamic Banks. International Journal of Data and
Network Science, 8(1), 289-306.

MccCarthy, J. (2023). The regulation of RegTech and SupTech in finance:
ensuring consistency in principle and in practice. Journal of Financial Regulation
and Compliance, 31(2), 186-199.

Mehta, A. M., & Tarig, M. (2020). An institution-based view towards
innovation strategy and knowledge management in the European region. Journal of
Management Information and Decision Sciences, 23(4), 223-228.

Mendling, J.; Pentland, B. T., & Recker, J. (2020). Building a
complementary agenda for business process management and digital
innovation. European journal of information systems, 29(3), 208-219.

Miller, E., & Cross, L. Lopez. M. (2010). Sampling in qualitative
research. FBB research group, 19(3), 249-261.

Minaeva, E.; Lastochkina, V.; Gusev, V.; Fadeev, A., & Manukhina, L.
(2018). Formation of the strategy of management of innovation and investment
activity of the enterprise. In MATEC Web of Conferences.193. 05082. EDP
Sciences.

Mohamdrezaee, H.; hajiha, A., & Heidarzadeh Hanzaei, K. (2022).
Providing a model of banking services with an innovation ecosystem approach in
state banks. Journal of Advertising and Sales Management, 3(3), 212-223. [In
Persian]

Mohammadian Mahmoudi Tabar, M.; Nasehifar, V.; Taghavifard, M. T., &
Salek Moghadam, A. (2022). Presentation and Explaining a Model of Digital
Corporate Banking (Case Study: Tejarat, Mellat and Ayandeh). Journal of Urban

Economics and Management, 10(39), 1-24. [In Persian]

Archive of SID.ir



Archive of SID.ir

YAQ G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

Movahednia, F., & Yadolahi, F. (2023). The effect of intellectual capital on
the relationship between innovation strategy and financial performance (case study:
Housing Bank of Mazandaran province). Journal of Accounting and Management
Vision, 6(87), 307-328. [In Persian]

Muigai, R. G., & Gitau, S. N. (2018). Effect of innovation strategies on
financial performance of the banking industry in Kenya. European Journal of
Economic and Financial Research.

Mdller, J. M.; Buliga, O., & Voigt, K. I. (2021). The role of absorptive
capacity and innovation strategy in the design of industry 4.0 business Models-A
comparison between SMEs and large enterprises. European Management
Journal, 39(3), 333-343.

Nambisan, S.; Siegel, D., & Kenney, M. (2018). On open innovation,
platforms, and entrepreneurship. Strategic entrepreneurship journal, 12(3), 354-
368.

Nambisan, S.; Lyytinen, K.; Majchrzak, A., & Song, M. (2017). Digital
Innovation Management: Reinventing innovation management research in a digital
world. MIS quarterly, 41(1), 223-238.

Nazaripour, M., & Ranjbar, A. H. (2022). Analyzing the Effects of
Innovation Strategies on Financial Performance Mediated by Contingency
Variables. Innovation Management and Operational Strategies, 3(3), 258-277. [In
Persian]

Ngugi, H. W. (2018). Influence of Innovation Strategy on Competitiveness of
Commercial Banks in Kenya, Doctoral dissertation, university of nairobi.

Nguyen, N. T. H.; Kim-Duc, N., & Freiburghaus, T. L. (2022). Effect of
digital banking-related customer experience on banks’ financial performance
during Covid-19: a perspective from Vietnam. Journal of Asia Business
Studies, 16(1), 200-222.

Archive of SID.ir



Archive of SID.ir

VFo¥ ylimo) 9 3l FY 05lods 15 Jlo  Jgo S ko ol sidgs Ya.

Nguyen, T. P., & Dang, T. L. P. (2018). Digital banking in Vietham current
situation and recommendations. International Journal of Innovation and Research
in Educational Sciences, 5(4), 418-420.

Njoroge, M.; Anderson, W., & Mbura, O. (2019). Innovation strategy and
economic sustainability in the hospitality industry. The Bottom Line, 32(4), 253-
268.

Nylen, D., & Holmstrom, J. (2015). Digital innovation strategy: A
framework for diagnosing and improving digital product and service
innovation. Business horizons, 58(1), 57-67.

Oduro, S., & De Nisco, A. (2023). From Industry 4.0 adoption to innovation
ambidexterity to firm performance: a MASEM analysis. European Journal of
Innovation Management.

Oh, K.; Kho, H.; Choi, Y., & Lee, S. (2022). Determinants for successful
digital transformation. Sustainability, 14(3), 1215.

Olawale, O.; Ajayi, F. A.; Udeh, C. A., & Odejide, O. A. (2024). RegTech
innovations streamlining compliance, reducing costs in the financial sector. GSC
Advanced Research and Reviews, 19(1), 114-131.

Onufrey, K., & Bergek, A. (2021). Transformation in a mature industry: The
role of business and innovation strategies. Technovation, 105, 102190.

Oyarhossein, S., toloie eshlaghy, A., Radfar, R., & Pour Ebrahimi, A.
(2022). Digital transformation in corporate banking: theoretical approach and
behavioral analysis. Journal of Investment Knowledge, 11(44), 603-630.

Palmié, M.; Wincent, J.; Parida, V., & Caglar, U. (2020). The evolution of
the financial technology ecosystem: An introduction and agenda for future research
on disruptive innovations in ecosystems. Technological forecasting and social
change, 151, 119779.

Patel, K., & McCarthy, M. P. (2000). Digital transformation: the essentials

of e-business leadership. McGraw-Hill Professional.

Archive of SID.ir



Archive of SID.ir

ra) G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

payandeh, R.; Manteghi, M., & shahbazi, M. (2021). Exploring and
Discovering  Collaboration  Patterns  Between  Iranian Banks and
Fintechs. Innovation Management Journal, 10(1), 161-188. [In Persian]

Phung, G.; Trinh, H. H.; Nguyen, T. H., & Trinh, V. Q. (2023).
Top-management compensation and environmental innovation strategy. Business
Strategy and the Environment, 32(4), 1634-1649.

Pisano, G. P. (2015). You need an innovation strategy. Harvard business
review, 93(6), 44-54.

Porfirio, J. A.; Felicio, J. A., & Carrilho, T. (2024). Factors affecting digital
transformation in banking. Journal of Business Research, 171, 114393.

PourAbedi, M. (2015). Designing Ambidexterity model in scientific and
technological organizations Based on Grounded Theory (A Case of
ACECR). Journal of Public Administration, 7(3), 619-636. [In Persian]

Putri, S. R. R., & Fontana, A. (2022, July). Surviving digital transformation
era through strategic entrepreneurship with collaborative innovation between bank
and fintech. In Proceeding of the International Conference on Family Business and
Entrepreneurship, 3(1).

Queiroz, M. M., & Wamba, S. F. (2022). Managing the Digital
Transformation: Aligning Technologies, Business Models, and Operations. CRC
Press. Translation: Raghebi, M., Mohammadi, H. Tehran: Behavaran. [In Persian]

Rabiei, H. (2018). A Brief History on Accounting Standards and Pros and
Cons of Using International Financial Reporting Standards. Specialized Scientific
Quarterly Journal of Accounting Strategies, 1(2), 76-102.

Radsaeed, J.; Vedadi, A., & Haghighat Monfared, J. (2022). Designing an
Open Digital Innovation Model in Iranian Banking Industry. Journal of
Technology Development Management, 10(2), 73-91. [In Persian]

Rahmawati, R.; Ruldeviyani, Y.; Abdullah, P. P., & Hudoarma, F. M. R.
(2023). Strategies to Improve Data Quality Management Using Total Data Quality

Archive of SID.ir



Archive of SID.ir

VFo¥ ylimo) 9 3l FY 05lods 15 Jlo  Jgo S ko ol sidgs ray

Management (TDQM) and Data Management Body of Knowledge (DMBOK): A
Case Study of M-Passport Application. CommIT (Communication and Information
Technology) Journal, 17(1), 27-42.

Rahmon olawale, S. (2021). The Influence of Innovation Strategy on
Organizational Performance.Evidence from Fintech Firms in Lagos. International
Journal of Social Sciences and Humanities Reviews. 11(1).

Rakhsh, A.; Maniyekta, M.A & Madarshahi, M. (2023). Global trends in the
payment industry. The 10th Electronic Banking and Payment Systems Conference:
Transition to smart banking. [In Persian]

Rashidi, M. A.; Shafii Natig, M. M., & Shaygan Nariman, S. (2023).
Barriers to strategic entry into the digital banking industry in Iran. New Approaches
in Management and Marketing, 2(1), 148-155. [In Persian]

Ravangard, F.; Ronaghi, M. H., & ebrahimi, A. (2023). Digital Banking
Challenges in Banking Industry. Journal of International Business Administration,
6(1), 201-225. [In Persian]

Rodrigues, L. F.; Oliveira, A., & Rodrigues, H. (2023). Technology
management has a significant impact on digital transformation in the banking
sector. International Review of Economics & Finance, 88, 1375-1388.

Sabaghchi, S.; Ghazinoory, S., & Saghafi, F. (2022). Conceptualizing and
Identifying Key Dimensions of Digital Innovation in Industrial Organizations: A
Grounded Theory Approach. Business Intelligence Management Studies, 11(42),
267-299. [In Persian]

Sabokro, M.; Rahimi, E., & Abbasi Rostami, N. (2018). The effect of
business intelligence on open innovation structure. Future studies management.
113(29). 21-32. [In Persian]

Salehian, M.; Babaeefarsani, M.; Sadeghi, M., & Ghaedamini Harouni, A.
(2021). Analyzing the Mediating Role of Innovation Strategy and Knowledge

Sharing in the Relationship between Inbound Innovation and Innovation

Archive of SID.ir



Archive of SID.ir

rav G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

Performance. Knowledge Retrieval and Semantic Systems, 8(27), 131-154. [In
Persian]

Sanchez Ramirez, S.; Guadamillas Gomez, F.; Gonzalez Ramos, M. |., &
Grieva, O. (2022). The effect of digitalization on innovation capabilities through
the lenses of the knowledge management strategy. Administrative Sciences, 12(4),
144,

Schaper, T.; Foege, J. N., & Nuesch, S. (2024). Toolkits for innovation: how
digital technologies empower wusers in new product development. R&D
Management, 54(1), 95-117.

Schmitz, K. (2023). Artificial intelligence in credit scoring: digitalization in
the banking landscape in Germany (Doctoral dissertation).

Sendjaja, T.; Zainal, V. R.; Imaningsih, E. S.; Nawangsari, L. C., & Lo, S. J.
(2022). Digital Bank Transformation: Sustainable Innovation in Financial
Institutions. Journal of World Science, 1(12), 1118-1131.

Sepehr, A.; Manteghi, M., & Baradaran, V. (2023). Innovation Strategy
Based on Industry 4.0 and Digital Transformation in SME Companies in
Iran. International Journal of Digital Content Managment (IJDCM), 4(7), 41-58.

Shahriari, M., & Mahmoudi-Mesineh, M. (2021). High-performance work
systems, entrepreneurial orientation, and innovation strategy in developing
countries. International Journal of Innovation Management, 25(08), 2150090. [In
Persian]

Sharaj Sharifi, A., & Memari, M. (2021). Investigating the impact of digital
transformation and smart city in the realization of smart tourism. Tourism Research
and Sustainable Development Journal. 4(12). [In Persian]

Sharifaskari, S.; Kabaranzad Ghadim, M. R.; Monfared, H., & Edalatian
Shahriari, J. (2021). modeling factors affecting international entrepreneurial
opportunities recognition in Iranian knowledge-based companies with ISM

method. Journal of International Business Administration, 3(4), 67-86. [In Persian]

Archive of SID.ir



Archive of SID.ir

VFo¥ ylimo) 9 3l FY 05lods 15 Jlo  Jgo S ko ol sidgs Yay

Sharifi marjegal, Z., Moradi, M., & Ebrahimpour, M. (2021). barriers to
Innovation and its Prioritization in Entrepreneurial Family Business. Innovation
Management Journal, 10(3), 59-87.

Sharma, H., & Aggarwal, S. (2023). Study on Digital Banking Financial
Services in India: Trends, Opportunities & Challenges.

Shiri, F.; ShamiZanjani, M.; Abooyee Ardakan, M., & Shams Aliee, F.
(2023). The banks in the age of digital transformation: Considerations for
enterprise  architecture. Iranian Journal of Information Processing and
Management, 38(4), 1283-1317. [In Persian]

Silvianita, A., & Pradana, M. (2022). Absorptive capacity and knowledge
management as antecedents to innovation capability.

Soltani, M., & Tahmasebi Aghbelaghi, D. (2020). Explaining the role of
Tejarat bank's strategic alliance with FinTechs in efficiency mediated by
technological developments and digital banking. Journal of Business
Management, 12(3), 800-832. [In Persian]

Strauss, A. L., & Corbin, J. M. (2007). Basics of Qualitative Research
Method. Translated by Mohammadi, Biok, Tehran: Human Science & Cultural
Studies Center Publication [in Persian].

Strauss, A. L., & Corbin, J. M. (1997). Grounded theory in practice. Sage.

Suthipipat, S. (2021). Process Innovation for Credit Scoring Using Machine-
Learning Approach for Small Financial Institutions. Turkish Online Journal of
Qualitative Inquiry, 12(7).

Tahirkheli, S. K., & Ajigini, O. A. (2022). Factors influencing digital
innovation strategy in organizations: An empirical analysis. Information Resources
Management Journal (IRMJ), 35(1), 1-23.

Tajarloo, A.; Ansari, M.; Divandari, A., & Keimasi, M. (2022). Designing a
Framework of New Product Development for Digital Banking: A Case study of
Bank Mellat. Industrial Management Journal, 13(4), 559-579. [In Persian]

Archive of SID.ir



Archive of SID.ir

rao G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

Terziovski, M. (2002). Achieving performance excellence through an
integrated strategy of radical innovation and continuous improvement. Measuring
business excellence, 6(2), 5-14.

Tran, P. T. T.; Le, T. T. H., & Hang, N. P. T. (2023). Digital transformation
of the banking industry in developing countries. International Journal of
Professional Business Review: Int. J. Prof. Bus. Rev., 8(5), 1-24.

Tsanakas, E. (2023). Open Banking: Application difficulties & API security,
under PSD2.

Van Looy, A. (2021). A quantitative and qualitative study of the link
between business process management and digital innovation. Information &
Management, 58(2), 103413.

Varadarajan, R. (2024). Mitigating the definitional quagmire in innovation
research: An inclusive definition of innovation as a template for defining various
types of innovations uniformly. Journal of Product Innovation Management.

Vares, S. H.; Mohammadian, A., & Kargar Shouraki, M. (2023). Sustainable
Business Model Innovation in the Digital Age Based on the Dynamic Capabilities
Approach. Journal of Business Management, 15(1), 54-84. [In Persian]

Vey, K.; Fandel-Meyer, T.; Zipp, J. S., & Schneider, C. (2017). Learning &
development in times of digital transformation: Facilitating a culture of change and
innovation. Int. J. Adv. Corp. Learn., 10(1), 22-32.

Vial, G. (2023). Data governance and digital innovation: a translational
account of practitioner issues for IS research. Information and Organization, 33(1),
100450.

Ministry of Economic Affairs and Finance. (2019). Future banking and
digital transformation, Policy approach and deployment framework based on the
smart economy paradigm. Deputy Minister of Banking, Insurance and State-

Owned Companies, Ministry of Economic Affairs and Finance. 1-63 [In Persian]

Archive of SID.ir



Archive of SID.ir

VFo¥ ylimo) 9 3l FY 05lods 15 Jlo  Jgo S ko ol sidgs Yas

Vishlaghi M, Moghaddam A, Sepahvand R, Azar A. (2023) Interpretive
Structural Modeling for Strategic Renewal Drivers in Iranian Development
Organizations. JMDP. 36 (1):119-144. [In Persian]

Wang, J. H.; Hsieh, Y. S.; Chiang, C. H., & Lo, H. C. (2022). Assessing the
Financial Innovation System within Fintech Development: Technology Innovation
System Perspective. Journal of Insurance and Financial Management, 6(1), 46-62.

Wang, T. (2023). Toward an understanding of innovation failure: the timing
of failure experience. Technovation, 125, 102787.

Westerman, G.; Calméjane, C.; Bonnet, D.; Ferraris, P., & McAfee, A.
(2011). Digital Transformation: A roadmap for billion-dollar organizations. MIT
Center for digital business and capgemini consulting, 1, 1-68.

Wolf, V.; Dobrucka, R., Przekop, R., & Haubold, S. (2021) a. Innovation
strategies in the context of the paradigm of the five dimensions of innovation
strategy. LogForum, 17(2).

Wolf, V., Dobrucka, R., Przekop, R., & Haubold, S. (2021) b. Cooperative
innovation strategies-review and analysis. LogForum, 17(4).

Wu, L.; Hitt, L., & Lou, B. (2020). Data analytics, innovation, and firm
productivity. Management Science, 66(5), 2017-2039.

Wziatek-Kubiak, A.; Balcerowicz, E., & Peczkowski, M. (2013).
Differentiation of innovation strategies of manufacturing firms in the New Member
States: Cluster analysis on firm level data.

Xiang, Y.; Cui, H., & Bi, Y. (2023). The impact and channel effects of
banking competition and government intervention on carbon emissions: Evidence
from China. Energy Policy, 175, 113476.

Xu, X.; Lu, Y.; Vogel-Heuser, B., & Wang, L. (2021). Industry 4.0 and
Industry 5.0—Inception, conception and perception. Journal of manufacturing
systems, 61, 530-535.

Archive of SID.ir



Archive of SID.ir

ray G ISk Caiuo 50 Jbummd J955 8,509, b (559195 0 el y (ooalol)l (S Joro

Yaghtin, M.; Rezaeian, A., & Kordnaeij, A. (2023). Identifying the success
factors of digital strategies in Iran's banking industry. Strategic Management
Thought, 17(1), 1-38. [In Persian]

Yazdani Kachuei, Z.; Korhani, M., & Kosari, A. (2022). Investigating the
effect of social media marketing on brand loyalty with the mediating role of trust
and brand equity (Case study: Bank Mellat Isfahan branches). Journal of value
creating in Business Management, 1(2), 39-57. [In Persian]

Yoo, Y.; Boland Jr, R. J.; Lyytinen, K., & Majchrzak, A. (2012). Organizing
for innovation in the digitized world. Organization science, 23(5), 1398-1408.

Yuksel, H. (2022). Management of Data, Innovation and Changing
Competition in Digital Transformation. Current Studies in Digital Transformation
and Productivity, 68.

Zaoui, F., & Souissi, N. (2020). Roadmap for digital transformation: A
literature review. Procedia Computer Science, 175, 621-628.

Zarei, A., & Modarresi, M. (2024). Investigating the factors affecting the use
of blockchain technology in the management of electronic banking services'(Mellat
bank). Quarterly journal of Industrial Technology Development. [In Persian]

Zhao, Q.; Tsai, P. H., & Wang, J. L. (2019). Improving financial service
innovation strategies for enhancing china’s banking industry competitive advantage
during the fintech revolution: A Hybrid MCDM model. Sustainability, 11(5), 1419.

Zhou, Y.; Xu, J.; Liu, Z., & Feng, J. (2023). Digital Transformation and
Innovation Strategy Selection: The Contingent Impact of Organizational and
Environmental Factors. IEEE Transactions on Engineering Management.

Ziouache, A., & Bouteraa, M. (2023). Descriptive Approach of Neo-Banking
System: Conception, Challenges and Global Practices. International Journal of

Business and Technology Management, 5(2), 194-204.

Archive of SID.ir



	07-32-1549 abst.pdf
	07-32-1549.pdf

