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ABSTRACT
Subject and Purpose: To evaluate the performance of banks, it is necessary to
measure the efficiency of banks. Therefore, in this study, the productivity and factors
affecting it were investigated in the Tose’e Ta’avon Bank and its selected branches.
The purpose of this research is to measure the level of productivity in the Tose’e
Ta’avon Bank to identify its level and also to investigate the factors affecting it,
which was done with the overall goal of evaluating the bank’s performance.
Research Method: The marginal cost function approach was used to measure
productivity. Also, to investigate the factors affecting productivity in the bank, the
auto distribution method with extended intervals (ARDL) and the generalized
moment's method (GMM) were used in selected branches during the monthly period
of 2011-2018. By using the marginal cost function method, productivity was
calculated and the company's performance was measured it was determined that part
of it was due to technical inefficiency and another part was due to random factors.
Research Findings: Productivity in Tose’e Ta’avon Bank fluctuates a lot. The long-
term coefficient estimated for the personnel cost variable and doubtful receivables
is negative and significant, and current facilities, internet bank, mobile bank, and
POS transactions are also positive and significant. Productivity in branches is
different in different years. The effect of the two variables of current facilities and
doubtful receivables on productivity is not significant, and the effect of negative
personnel cost variables and ATM and POS transactions is positive and significant.
Conclusion, Originality, and its Contribution to the Knowledge: The most
important result of this research is the effect of current facilities on the bank's
productivity and quantity and quality, including the volume, rate, repayment period,
and credit and risk management. Also, the development of modern human resource
management (HRM) systems, the impact of financial technologies, and non-current
claims on productivity can lead to changes in bank productivity.
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