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Abstract
g Objectives: The present study aimed to develop a hybrid model in the form of a balanced scorecard,
$ hierarchical analysis process, and systems dynamics to evaluate the performance of Hormozgan
&: University.
€ Materials and Methods: In terms of methodology, this research is applied research in terms of
purpose and it is a descriptive survey in terms of research method. The statistical population of
2 this study included faculty members, managers, and experts in the field of performance evaluation.
Documentary and field methods have been used to collect data. The sampling method is purposive
random sampling. In the first step, the factors and components affecting the performance evaluation of
o Hormozgan University in the dimensions of the balanced scorecard were defined. Then, in the second
& step, the weights of the criteria and sub-criteria were determined by the method of the hierarchical
analysis process. Accordingly, the five indicators that had more implications for improving university
performance, including the quality of research in terms of "research, innovation and technology”,
student satisfaction in terms of "customer”, the competitiveness of the university in terms of "growth
and learning" and service improvement in terms of "internal processes" were selected as the most
important indicators of performance evaluation. In the third step, modeling and simulation of factors
and components of university performance evaluation were performed by using the systems dynamics
method and Vensim software.
Discussion and Conclusion: The results showed that the indicators of research quality, ranking,
competitiveness and service quality had an upward trend with a medium slope, which is expected
to continue until the end of the simulation period of this trend with an increasing slope. Also, based
on the simulation results, the indicators of increasing research opportunities for professors and the
percentage of technology usage in terms of internal processes, increasing the budget for education and
welfare and research facilities in terms of finance, and increasing the number of faculty recruited in
terms of internal processes were introduced as improvement policies.
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