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1 Digital Banking
v VUCA world( volatility, uncertainty, complexity,

ambiguity)
A Services of technology-centers
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\ Networking

v Personalised
v Intelligence

¢ Digitizing

o Sustainability
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¢ Digital or virtual banking

o Double Banking
1 No Branch
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1 Distributed Bank
v Disintermediated Bank
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\ Mobile banking

¥ Global Digital Report
v Better Bank

¢ New Bank
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A. Possible futures

4. Probable futures

y+. Preferable futures

\\ Bell

\YStories

\vPlots

v¢ Memories of the future

VE-+ Dl AVE o plosd wmsg yado 5095 03k T aslilind / 40

S e g 03 Jsl ol 53 (YhY0 sl
2 3at 5 53 sl 53 53 5 Sl L (g Sebanl s
S e KoeS LSSl (s Sabauly A8 g sl 5
Yo¥e Jlo b1, ,laSSl s o] "o sls dn 50
Lo slasobs candlas pl 3 ol o3 S pw)y s
Soloms el 5 0 S S Com ST b b v x5
53 sgate SN 5 ol 4 S5 ) 5 Eous s
Glaosy S 51 (S (Y0) 0y b)) Lleddpow 5 okl
sl TS 55 e e Cushs e J2ag,
pealls  (fon [mee Jie e LB o 1 (SOL S 5s
Lakol 3 (g3l 5 osls I3 ) )50 5 30k
ol o] 48 Coils gl ssge 1) Jows Jp )b s
5 (TVEOLKes 5 LsS) Ais e il & | (SSL
ol f3e Jelse npeee Flp OLISL ezl
sdaze U ol 6 3la e (o IUSSL | (65U
S ezl i ol Wllae L L (SL
OSKCL azsil) esls O Ml Js STl
Aas e 0L (1) Jsdr & j5boles Ll «OTAELL
3L sl s el sebs slasle
LSSl s Sabauly i 5 L5 o ol o amel> 53 LSSL
Sl a b Gl R Fe s B e B

RYR

(oriiomn 1pin) Sil (5 Salaly (25 5 bags,kd «(Y) Iy

LSl ¢l ok

eSS el et S

Ll SSL 48 55 SSL . .
T : ’ : Sy b s SO g sl
ol mased SOL Sl S
AS o st |y SSL g Salaul
- &= D 2 S 5
Sl St S S
RV HCR TSRt ol o SSL

\ Hatami

v Delloite

v Kobler

¢ British Bankers Association
o Pop up bank

1 Mobile money

v Multichannel banking
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yyNarrative

yrSpeculative thoughts
y¢Quantitative

yoQualitative
viInternallycoherent pictures
yvDramatise

A Slaughter

yaEnvisaging

y.David Ingvar

YyMemories of the future
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\Multiple perspectives
YEvents

vProfound integration
¢ Story

oCoherent
1Systematic
vComprehensive
APlausible

qCoates

\+Warfield

\\ Battelle
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oFleshing out

1Exploration of the implications
vSignposts

AMietzner&Reger
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YGBN (Global Business Network)
rKey forces

¢Driving forces
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