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2. Corporate Social Responsibility and Sustainability
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4. Accountability

5. Responsibility
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1. Glass Lewis and Co

2. Institutional Shareholder Services
3. Governance Metrics International
4. Corporate Library

5. Standards and Poors

6. Moody’s Investment Service
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1. Tone at the Top

2. Risk Culture

3. Conduct Risks

4. The mis-selling of financial products to retail and business clients
5. The violation of national and international rules

6. The manipulation of financial markets — for instance
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